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.My" (ve vSech odvozenych tvarech) nebo
Jpojistitel” predstavuje ERV pojistovnu,
a.s. (do 30. 9. 2012 Evropskou Cestovni
PojiStovnu, a.s.), se sidlem KfiZikova
237/36a, 186 00 Praha 8, IC 49240196,
zapsanou v obchodnim  rejstfiku
Méstského soudu v Praze, oddil B, viozka
1969. Dohled v pojistovnictvi vykonavd
Ceska narodni banka, Na Pfikopé 28,
115 03 Praha 1, Ceska republika.

WY (ve vSech odvozenych tvarech),
Jpojistény” &  ,oprdvnénd  osoba”
predstavuje osobu, které v duasledku
pojistné udalosti vznika pravo na pojistné
plnéni.

POJISTNA SMLOUVA, POJISTNA
UDALOST
Pro cestovni pojisténi plati zdkon
¢. 37/2004 Sb., o pojistné smlouve,
v platném znéni (dale jen ,zakon"),
a ostatni obecné zdvazné pravni predpisy
Ceské republiky, vieobecné a zvlastni
pojistné  podminky, pfipadné dalsi
ujednani pojistné smlouvy.

Pojistna smlouva je uzavfena zaplacenim
pojistného, neni-li v pojistné smlouvé
dohodnuto jinak.

Pojistitel vyda pojistnikovi pojistku, v niz
uvede pojistnika, pojiSténé, ¢islo pojistné
smlouvy, dobu trvani a rozsah pojisténi
(oznakeni produktu) a vyS3i pojistného.
Pojistna smlouva se fidi pravnim fadem
Ceské republiky.

Pfipadné spory vyplyvajici z cestovniho
pojisténi budou feSeny pfisluSnymi
soudy v Ceské republice podle ¢eského
prava. Stiznosti je moZné podat pisemné
k rukdm vedeni pojistitele, pfip. se obrdtit
na Ceskou néarodni banku.

Pojistnou uddlosti je nahodila skute¢nost
souvisejici s cestovanim blize urtend
ve zvlaStnich pojistnych podminkdch,
kterda nastala v dobé trvani pojisténi
a s niz je spojen vznik povinnosti
pojistitele poskytnout pojistné pinéni.

POJISTNE

Pojistné se stanovi podle zemépisné
oblasti, pro kterou se pojisténi sjedndva,
véku pojisténého a ucelu cesty. Jeho
vySe a splatnost je stanovena v pojistné
smlouvé.

Pojistné se stanovi na celou dobu, na niz
bylo pojisténi sjedndno (jednordzové
pojistné).

UZEMNI ROZSAH POJISTENI,
POJISTENE 0SOBY

PojiSténi se vztahuje na pojistné udalosti,
k nimZ doslo v zemépisné oblasti, pro niZ
bylo pojiSténi sjednano (Evropa, cely svét).
Pojisténi Ize sjednat pro cesty z Ceské
republiky do zahranici.

PojiSténi 1é¢ebnych vyloh se nevztahuje
na Gzemi statu, kde pojistény je nebo by
mél byt v souladu s mistnimi pravnimi
pfedpisy zafazen do systému zdravotni
péce.

Pojistény jsou osoby jmenovité uvedené
v pojistné smlouvé (resp. pojistce).
Pojistit Ize obany Ceské republiky i cizi
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statni pfislusniky, ktefi v den nastoupeni
cesty nepfesahnou vék 70 let.

POCATEK, ZMENY A DOBA TRVANI
POJISTENI

PojiSténi lze sjednat pouze pred
nastoupenim cesty, na niz se ma
vztahovat; v pfipadé, Ze datum po&atku
pojisténi je totoZné s datem uzavieni
pojistné smlouvy dle bodu 2.2. téchto
pojistnych podminek, uvede se v pojistné
smlouvé rovnéz hodina jejiho uzavfeni.
Pojisténi lze  prodlouZit nejpozdéji
v posledni den trvani jiz sjednaného
pojisténi. Celkovd doba plvodniho
a prodlouZzeného  pojisténi  nesmi
presahnout 24 dni.

Pojisténi vznikd okamZikem prekroceni
hranice  Ceské republiky, nejdfive
v3ak dnem a v pfipadé dle bodu 5.1.
rovnéZz hodinou uvedenymi v pojistné
smlouvé jako pocdtek pojiSténi, a zanika
okamzikem prekroeni hranice Ceské
republiky pfi navratu, nejpozdéji dnem
uvedenym v pojistné smlouvé jako konec
pojisténi.

Pojisténi zruSeni cesty pocina okamZikem
zaplaceni pojistného a trvd do okamZiku
ndstupu cesty.

Pojisténi upadku leteckého dopravce
vznikd okamZikem zaplaceni pojistného a
trvd do okamziku nastupu zpdtecni cesty
do Ceské republiky.

Dobu trvani pojiSténi automaticky
prodlouzime aZz o 3 mésice, bude-li
na zakladé potvrzeni oSetfujiciho lékafe
navrat pojisSténého do vlasti odloZen
z dlivodu onemocnéni ¢i Grazu, na néz se
vztahuje toto pojiSténi.

Kromé dalSich zplsobl stanovenych
zakonem pojisténi zanikd

uplynutim pojistné doby

dohodou smluvnich stran

vypoveédi pojistovny nebo pojistnika do-
ru¢enou do 2 mésict ode dne uzavfeni
pojistné smlouvy; vypovédni |hita je
osmidenni a jejim uplynutim pojiSténi
zanikd

odstoupenim od pojistné smlouvy dle
zakona

POJISTENI SPORTOVNI CINNOSTI
PojiSténi se vztahuje na pojistné udalosti,
k nimZ doSlo pfi provozovani béznych
rekreacnich a plaZovych sportd, jako jsou
napf. plaZzovy volejbal, turistika v béZzném
nendrotném terénu do vysky 3 000m
n. m, béZnd cykloturistika, plavani,
vodni atrakce a dal3i sporty srovnatelné
rizikovosti.

O rizikovosti sportu pro ucely pojisténi
rozhoduje pojistitel.

PojiStény je pfi provozovani sportovni
¢innosti povinen dodrzovat pfisluSna
bezpecnostni opatfeni vcetné pouZivani
funk¢nich ochrannych pomlcek a vybavy.
V pripadé poruseni této povinnosti nebo
provozovdani  sportovni Cinnosti  bez
patficného opravnéni, je-li pro takovou
¢innost vyZadovano, muZe pojistitel
pojistné pInéni pfimérené snizit.

ROZSAH A SPLATNOST POJISTNEHO
PLNENI

Pojistné plnéni poskytneme v rozsahu
sjednaném pojistnou smlouvou
a uvedeném v pojistce (oznaceni
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produktu).

Limity  pojistného  plnéni  uvedené
v prehledu pojistného plnéni, ktery je
nedilnou soucdsti téchto pojistnych
podminek (ddle  jen .prehled”),
predstavuji nejvyssi moZné castky, které
poskytneme za jednu nebo vSechny
pojistné udalosti, jeZz nastanou v dobé
trvdni pojiSténi, neni-li ve zvlastnich
pojistnych podminkach stanoveno jinak.
V prehledu jsou rovnéZz uvedeny limity
dil¢ich pojistnych pInéni a spoludcast
pojisténého na vzniklé Skodé.

Nejsme povinni plnit, projevi-li se v dobé
trvani pojisténi dusledky udalosti nastalé
pred pocatkem pojisténi.

Uzavfete-li s nami nékolik pojistnych
smluv na stejnd rizika, poskytneme
pojistné pInéni pouze z titulu jedné z nich.
Pojistné pInéni v pripadé prepravy je
omezeno cenou letenky v ekonomické
tfidé nebo cenou odpovidajici urovné
dopravy, neni-li z lékafskych davodl
nutny jiny druh prepravy predem
schvaleny asistencni sluZzbou.

Pojistné pInéni je splatné do 15 dn( poté,
co jsme skoncili Setfeni nutné ke zjisténi
rozsahu nai povinnosti pinit. Setfeni je
skonceno, jakmile sdélime jeho vysledky
opravnéné osobé.

Na pojistitele prechdzeji naroky, které
vzniknou pojiSténému v  souvislosti
s pojistnou udalosti vici jeho zdravotni
pojistovné podle predpisti o zdravotnim
pojisténi.

Zachrariovaci naklady ve smyslu zdkona
hradi pojistitel maximadlné do vySe
1000KE Vy3e limitu zachrarfovacich
nakladl na zachranu Zivota nebo zdravi
osob &ini 30% limitu pojistného plnéni
sjednaného pro pripad prevozu, pfeloZeni
a prepravy.

POVINNOSTI PRI SKODNE UDALOSTI
Kromé povinnosti ulozenych zvlastnimi
pojistnymi  podminkami a pravnimi
predpisy jste povinni zejména

ucinit veSkera mozna opatfeni k odvrace-
ni ¢i k zamezeni rozsiteni jakékoli Skodné
udalosti

bez zbytetného odkladu ndm pisemné
oznamit, Ze nastala Skodnd uddlost, dat
o ni pravdivé vysvétleni a podat dikazy
0 jejim vzniku a rozsahu

spolu s ozndmenim Skodné udalosti nam
zaslat fadné vyplnény Skodni protokol
s origindly doklad(, jeZz jsou uvedeny
v tomto protokolu, pfipadné predloZit dal-
Si doklady, které si vyZadame

oznamit nam, je-li totéz riziko pojiSténo
zaroveni u jiného pojistitele, uvést jeho
jméno a sjednany limit pojistného plnéni
zabezpecit vici jinému pravo na nahradu
Skody zplsobené pojistnou udalosti

pri Skodné udalosti souvisejici se zdravot-
nim stavem ¢&i dmrtim ndm udélit souhlas
se zjiStovanim zdravotniho stavu &i prici-
ny umrti na zakladé zprav a zdravotnické
dokumentace vyzddanych nami povéfe-
nym zdravotnickym zafizenim (lékafem)
od oSetfujicich Iékaru, pripadné se nechat
prohlédnout ¢i vySetfit nami povéfenym
zdravotnickym zafizenim (Iékarem)
nahldsit policii nejdéle do 24 hodin
od zjisténi Skodnou udalost, pro jejiz
uplatnéni je nutny policejni protokol
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Porusite-li  nékterou z  povinnosti
uloZzenych Vam pojistnymi podminkami
nebo pravnimi pfedpisy, jsme oprdvnéni
snizit pojistné plnéni podle toho, jaky vliv
mélo toto porusSeni povinnosti na vznik
pojistné udalosti, jeji pribéh ¢i na zvétseni
rozsahu jejich nasledkd nebo na zjisténi Ci
urCeni vySe pojistného plnéni.

Uvedete-li pfi uplatnéni prdva na pojistné
plnéni védomé nepravdivé nebo hrubé
zkreslené Udaje tykajici se rozsahu
pojistné uddlosti nebo podstatné Udaje
zaml¢ite, jsme opravnéni odmitnout
pojistné plnéni v celém rozsahu.

Pojistitel je povinen po oznameni Skodné
udalosti bez zbyte¢ného odkladu zahdjit
Setfeni nutné ke zjiSténi rozsahu jeho
povinnosti plnit. Toto Setfeni je povinen
ukoncit do 3 mésict po tom, co mu byla

Skodnd uddlost oznamena. Nem(Ze-
li ukonCit Setfeni v uvedené Ihité, je
pojistitel povinen sdélit oprdvnéné

osobé davody, pro které nelze Setfeni
ukoncit, a poskytnout ji na jeji Zadost
priméfenou zalohu. Lh{tu podle véty prvé
Ize dohodou prodlouZit. Tato Ih(ita nebézi,
je-li Setfeni znemoZnéno nebo ztizeno
z viny oprdvnéné osoby, pojistnika nebo
pojisténého.

DORUCOVANI

Pisemnosti pojistitele urtené pojistnikovi,
pojisténému a kazdé dalSi osobég,
které z pojisténi vzniklo pravo nebo
povinnost (dale jen ,adresdt”), se dorucuji
prostfednictvim drZitele poStovni licence
(dale jen ,poSta’) obycejnou nebo
doporucenou zdsilkou na korespondentni
adresu uvedenou v pojistné smlouvé
nebo na korespondencni adresu pisemné
oznamenou pojistiteli adresatem.
Pisemnosti mohou byt dorufovany
rovnéZ zaméstnancem pojistitele nebo
jinou osobou povéfenou pojistitelem;
v takovém pfipadé se pisemnost povazuje
za dorucenou dnem jejiho prevzeti.
Pisemnost odeslana adresatovi
doporu¢enou zasilkkou se povaZuje
za doru€enou, nejde-li o doruceni
podle dalSich odstavcd, desdty den
po prokazatelném odesladni  zasilky.
Pisemnost pojistitele odesland adresatovi
doporutenou  zdsilkou s  dodejkou
se povazuje za doru€enou, nejde-li
o doruCeni podle dalSich odstavc(,
dnem prevzeti uvedenym na dodejce.
Za doru€enou adresdtovi se povaZuje
i zdsilka dorutend prijemci rozdilnému
od adresata, jemuZz poSta dorucila
zasilku v souladu s pravnimi predpisy
o0 poStovnich sluzbdch.

Odepre-li adresat prijeti doru€ované
pisemnosti, povaZuje se pisemnost
za doru¢enou dnem, kdy ji adresdt odeptel
prevzit.

Nebyl-li adresat zastizen a pisemnost
odeslana doporucenou zasilkou nebo
doporucenou zdsilkou s dodejkou byla
uloZena na posté a adresat si pisemnost
v Ulozni |hGté nevyzved|, povaZuje se
pisemnost za doru¢enou poslednim dnem
Glozni Ihaty, i kdyZ se adresat o uloZeni
nedozvédél nebo se v misté doruceni
nezdrzoval.

Pokud se pisemnost vrati jako
nedorucitelnda z jinych neZz uvedenych
dlvod(, povaZuje se za dorucenou dnem
jejiho vraceni pojistiteli.

VYLUKY Z POJISTENI
Nejsme povinni poskytnout pojistné
plnéni v pfipadé vyluk uvedenych
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ve zvldstnich pojistnych podminkéch
a ddle tehdy, dojde-li ke Skodné udalosti
v souvislosti ¢i v disledku

umysliného jednani pojistnika, pojisténé-
ho nebo jiné osoby z podnétu nékterého
z nich

hrubé nedbalosti pojiSténého s vyjimkou
pojistného pInéni na zakladé odpovéd-
nosti za Skodu

jednani pojisténého pod vlivem alkoholu,
omamnych ¢&i psychotropnich latek
mentalni ¢i nervové poruchy pojisténého
nebo onemocnéni AIDS

Uniku jaderné energie €i zareni z radioak-
tivniho paliva nebo odpadd, ucinku jader-
nych, chemickych €i biologickych zbrani
vdlky, obcanskych nepokojl, vyhlasené
¢i nevyhlasené vojenské akce, obanské
valky, invaze, povstani, revoluce, vzpoury,
vojenského puce nebo nasilného uchope-
ni moci

teroristického ¢inu a jakychkoli jinych aktl
nasili, na nichZ se pojistény podilel

cesty do oblasti, kterou Ustfedni organ
statni spravy (napf. Ministerstvo zahra-
ni¢nich véci) ¢ pojistitel v seznamu ob-
lasti se zvySenym bezpecnostnim rizikem
oznacily jako vale¢nou zénu, neni-li v po-
jistné smlouvé dohodnuto jinak (www.
mzv.cz, www.ERVpojistovna.cz)

Gcasti na vypravach do mist s extrémnimi
klimatickymi nebo pfirodnimi podminkami
a na expedicich (napf. polarni vypravy, vy-
pravy do pousti, prdzkum jeskyni apod.)
organizace jakychkoliv mimoradnych akci
za Ucelem zdachrany Zivota ¢i vyhledani
pojisténého v odlehlych mistech & v pro-
stfedi extrémnich spolecensko-politickych,
klimatickych nebo pfirodnich podminek
(napt. v povstaleckych oblastech, v ho-
rach, v hlubokych lesnich porostech, na 3i-
rém mofi, v fidce osidlenych mistech)
UCasti v zavodech motorovych vozidel
nebo tréninku na né

|étani v letadle s vyjimkou cestovani v re-
gistrovaném osobnim letadle v roli cestu-
jiciho, neni-li v pojistné smlouvé dohodnu-
to jinak

provozovani sportd, které nejsou uvedeny
v bodé 6.1.

profesiondlni sportovni ¢innosti jakéhoko-
liv druhu, neni-li dohodnuto jinak

Nejsme povinni poskytnout pojistné plné-
ni rovnéz v pfipadé

ndsledné vzniklych Skod

nenahlaseni pfipadd, kdy je nutny k uplat-
néni prdva na pojistné plnéni policejni
protokol, nejdéle do 24 hodin od zjiSténi
Skodné udalosti policii

VYKLAD POJMU

Pro ucely tohoto pojisténi znamend
ambulantni oSetfeni oSetfeni poskyt-
nuté lékafem mimo nemocnici nebo v ni,
neni-li pacient do nemocnice pfijat
cennost staroZitnosti, klenoty, koZeSiny,
drahé kameny a pfedméty obsahujici zlato
¢i platinu

Evropa vsechny evropské staty vcetné
Pobalti s vyjimkou ostatnich statd na tze-
mi byvalého SSSR, vSechny stdty na po-
bfeZi Stfedozemniho mote

expedice vypravu predem organizovanou
s cilem dosaZeni zvlastnich sportovnich i
védeckych vysledk

chronické onemocnéni nemoc nebo jiny
stav, ktery se pomalu rozviji a trvd dlou-
hou dobu (na rozdil od akutniho pripadu)
a ktery existoval v okamzZiku uzavirdni
pojistné smlouvy, pficemZ zdravotni stav

nebyl stabilizovdn a potfeba lé¢by mohla
byt predvidana pred nastoupenim cesty
do zahranici, tj. pokud nemoc béhem pred-
chozich 6 mésicl vyZadovala hospitalizaci
nebo byla na postupu nebo zpUsobila
podstatné zmény v uZivani Iék(; termin
.chronické” nemusi znamenat, Ze vada je
nelécitelnd
jednotliva véc rovnéz soupravu obsahuji-
ci nékolik jednotlivych polozek fotografic-
kého zafizeni, video zafizeni, vzork( zbozi
apod.
kompenzacni tabulka zvlastni seznam
télesnych poskozeni spolu s procentnimi
sazbami pfipadnych nahrad, ktery je k dis-
pozici u pojistitele
loupez privlastnéni si pojiSténé véci tak,
Ze pachatel pouZil proti pojisténému nasili
nebo pohrizky bezprostfedniho nasili
osobni véci véci osobni potfeby, které
se obvykle berou s sebou na cestu a od-
povidaji charakteru cesty, jako jsou napr.
oSaceni, obuv, toaletni potfeby, pfirucni
brasna, knihy, hodinky, bryle, dalekohled,
fotoaparat, videokamera, stan atd., které
nalezeji pojisténému nebo prislusnikim
jeho domacnosti
11.1.10. pojistnik osobu, kterd s pojistitelem uza-
viela pojistnou smlouvu
11.1.11.pojisténi obnosové pojisténi, jehoz
UcCelem je ziskdni obnosu, tj. dohodnuté
finan¢ni Castky v disledku pojistné uda-
losti ve vysi, ktera je nezdvisla na vzniku
nebo rozsahu Skody
11.1.12. pojisténi Skodové pojiSténi, jehoz Uce-
lem je nahrada Skody vzniklé v dlsledku
pojistné udalosti
11.1.13.pojisStény osobu, na jejiz majetek, Zi-
vot, zdravi, odpovédnost za Skodu ¢i jiné
hodnoty pojistného zajmu se pojisténi
vztahuje
11.1.14. pokracujici lécba jakoukoli formu zdra-
votni péce poskytovanou po lé¢eni akut-
niho onemocnéni ¢&i Urazu (o tom, zda je
|éCeni povazovano za pokracujici Iécbuy,
rozhoduje lékar asistentni sluzby po pora-
dé s oSetfujicim Iékafem)
11.1.15.rodinny pfislusnik (nejblizSi pribuzny)
manZela/manzelku, druha/druzku (tj. oso-
bu, s niZ pojiStény Zije ve spoletné do-
macnosti a kterd je registrovand na stejné
adrese), rodice a déti
11.1.16.spolucestujici osobu, ktera si zakoupila
cestu s cilem cestovat spolecné s pojis-
ténym a je uvedena na stejném dokladu
0 pojisténi
11.1.17.8kodna udalost skutecnost, ze které
vznikla Skoda a ktera by mohla byt ddvo-
dem vzniku prava na pojistné pInéni
11.1.18. teroristicky €in cin, ktery zejména za po-
uziti ¢i pod pohrGzkou sily nebo nasili
spachd osoba ¢&i skupina osob, at' jiz sama
Ci ve spojeni s jakoukoli organizaci nebo
statnim organem nebo jejich jménem, a to
z politickych, naboZenskych, ideologic-
kych &i etnickych dlivod nebo pro dosa-
Zeni obdobnych cil(l véetné zaméru ovliv-
nit jakykoli statni organ ¢i uvést vefejnost
Ci jeji ¢ast do strachu
11.1.19.draz neocekdvané a nahlé pulsobeni ze-
vnich sil nebo vlastni télesné sily neza-
visle na vuli pojisténého, ke kterému do-
Slo béhem trvani pojiSténi a kterym bylo
pojisténému zplsobeno poskozeni zdravi
nebo smrt
11.1.20. vlast Gzemi Ceské republiky
11.1.21.Zivelni udalost pozar, vybuch, bezpro-
stfedni Gder blesku, vichfici, povodefi
nebo zaplavuy, krupobiti, sesouvani pldy,
zficeni skal nebo zemin, sesouvani nebo

11.1.6.

11.1.7.

11.1.8.

1118
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zficeni lavin, pad stromt nebo stoZard, ze-
métfeseni, vulkanickou Cinnost

ZVLASTNI POJISTNE PODMINKY

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

41.

4.2.

4.3.

44

4.5.
4.6.

4.7.
4.8.

4.9.

4.10.

POJISTENI LECEBNYCH VYLOH
(Skodové)

Pojistna ochrana se vztahuje pouze
na péci nutnou z lékarského hlediska, tj.
na péci stabilizujici VaS stav natolik, Ze
jste schopni v cesté pokracovat, nebo byt
jako nemocni pfevezeni do vlasti.

Pojistna ochrana se vztahuje pouze na Ié-
Cebnou péci poskytovanou opradvnénym
zdravotnickym persondlem, jimZ nesmite
byt Vy nebo nékdo z VaSich pribuznych.

Pokud béhem zahrani¢ni cesty ndhle
akutné onemocnite ¢i utrpite Graz, uhra-
dime Vam ¢i za Vas obvyklé, odpovidajici
a pfiméfené vylohy na

|éCeni Ci operaci, a to zejména poplat-
ky za navstévu lékafe, pfedepsané léky,
infuzni tekutiny a ostatni léciva, obva-
zové materidly a pouZiti zdravotnickych
pristrojd

fyzioterapeutické nebo chiropraktické Ié-
Ceni predepsané oSetfujicim lékafem
|éCeni ¢i operaci vztahujici se k téhoten-
stvi a porodu do 2 mésicl pred predpokla-
danym datem porodu

|éCeni Ci operaci pfedCasné narozeného
ditéte do 2 mésich pred predpokladanym
datem narozeni

plastickou operaci nebo Iétbu jejich na-
sledkl a komplikaci za pfedpokladu, Ze
Uraz vyZaduje nemocni¢ni |étbu do 24
hodin po drazu

ambulantni zubni o3etfeni za ucelem bez-
prostfedni Ulevy bolesti

umisténi v nemocnici nebo na klinice vcet-
né stravovani a ubytovani (min. dvouldz-
kovy pokoj)

umisténi v nemocni¢nim pokoji s intenziv-
ni péci, je-li nezbytna z Iékarskych dlivodl
prodlouzZeni pobytu v hotelu a stravovani,
schvalené asistencni sluzbou, budete-li
z rozhodnuti oSetfujiciho Iékafe upoutani
na ltZko pro akutni onemocnéni ¢i raz

Zvlastni vyluky

Nejsme povinni poskytnout pojistné plné-
ni, vzniknou-li [é¢ebné vylohy v dlsledku
|éeni, hospitalizace nebo ubytovani
po ndvratu do vlasti

dalSiho léceni, hospitalizace nebo ubyto-
vani, odmitnete-li pfeloZeni, o némzZ roz-
hodl lékaf asistencni sluzby a které schva-
lil oSetfujici 1ékaf jako lékafsky pfijatelné,
Gcelné Ci nezbytné

|é¢eni, hospitalizace nebo ubytovani, Ize-
-li 1é¢eni odloZit aZz do VaSeho navratu
do vlasti, a to na zdkladé rozhodnuti Ié-
kafe asistencni sluzby, schvdleného oSet-
fujicim |ékafem jako lékarsky pfijatelné,
Gcelné Ci nezbytné

|éCeni ¢i operace Urazu nebo onemocnéni,
jeZ nastaly pred odjezdem do zahrani¢i

|éCeni ¢i operace chronického onemocnéni
pokracujici 1é¢by stdvajici nemoci nebo
Grazu

uméle vyvolaného preruseni téhotenstvi
|é¢eni, za jehoZ ucelem byla cesta
uskute¢néna

preventivnich ¢ kontrolnich vySetfeni
a vydani lékarskych osvédéeni

zhotoveni protéz vcetné Iécebnych vyloh
na jejich umisténi nebo nahrazeni

411.

11.
1.2

13.

14.

1.5.

1.6.

1.7.

1.8.

pobytu v zotavovné nebo v rehabilitatnim
zafizeni

P¥i Skodné udalosti

P¥i hospitalizaci jste povinni informovat
asistencni sluzbu ihned po pfijeti do ne-
mocnice. Neucinite-li tak, mGZe byt pojist-
né plnéni odmitnuto ¢i snizeno.
Nem0Zete-li pfi ambulantnim oSetfeni za-
platit Gcet na misté v hotovosti, obrat'te
se na asistentni sluzbu, kterd poskytne
platebni zaruky a zajisti Ghradu. Uty
uhrazené v hotovosti Vam proplatime
po navratu do vlasti.

Uhradite-li G¢ty zaslané na Vasi adresu,
aniz byste je ihned predali pojistiteli, jsme
opravnéni pojistné pinéni odmitnout.

POJISTENI ASISTENCNICH SLUZEB
(Skodové)

AKTIVNI ASISTENCE

Pomoc v tisfiovych situacich béhem ces-
tovani (hospitalizace, slozité ambulantni
oSetfeni, umrti, ztrdta cestovnich dokla-
dd, potfeba pravni pomoci ¢ kontaktu
s rodinou ve vlasti apod.) Vadm poskytne
asistencni sluzba, ktera je ndmi povéfena
jednat pfi vSech Skodnych uddlostech.
Kromé pfipadl uvedenych v téchto pojist-
nych podminkach jste dale povinni bez-
odkladné informovat asistencni sluzbu
v pfipadé potfeby prevozu, preloZeni i
prepravy, repatriace télesnych ostatkd ci
zajisténi opatrovnika a ziskat jeji svoleni.
Pokud tak neucinite, jsme opravnéni po-
jistné pInéni odmitnout.

Wlohy na prevoz, preloZzeni a prepravu,
repatriaci télesnych ostatkd Ci zajiSténi
opatrovnika uhradime do vySe uvedené
v prehledu plnéni, kterd vSak nesmi spolu
s naklady na Iétebné vylohy pfesdhnout
limit pojistného plnéni, na ktery bylo sjed-
ndno pojisténi Ié¢ebnych vyloh.
Poskytne-li asistencni sluzba na Zddost
pojisténého pomoc v pfipadech, na néz
se nevztahuje toto pojiSténi, ma vaci po-
jiSténému pravo na nahradu ¢astek, které
za néj v souvislosti s touto pomoci uhradi-
la (zejména lé¢ebné vylohy, vylohy spoje-
né s repatriaci apod.).

PREVOZ, PRELOZENI, PREPRAVA
Jestlize béhem zahrani¢ni cesty onemoc-
nite € utrpite Uraz v souladu se sekci
A téchto pojistnych podminek, zabezpe-
¢ime a uhradime pfiméfené mimorfadné
vylohy na

pfevoz ambulanci v tisfové situaci

prevoz do nejblizsiho vhodného mista lé¢-
by podle pokyn( osetfujiciho lékafe
preloZeni do jiného vhodného mista Iécby
schvalené oSetfujicim Iékafem jako lékar-
sky pfijatelné, Ucelné ¢i nezbytné
preloZeni do nemocnice ve vlasti schvale-
né osetfujicim lékarfem jako Iékarsky pfija-
telné, Gcelné Ci nezbytné

povéreny lékafsky doprovod, jeho uby-
tovdni, stravovdni, pfepravu a honorafe,
dojde-li k VaSemu preloZeni podle rozhod-
nuti o3etfujiciho lékare

prepravu po skonceni |é¢by za Gcelem do-
drZeni stanoveného pribéhu cesty
prepravu po skonceni |é¢by zpét do vlas-
ti, byl-li planovany pribéh cesty ¢asové
narusen a v cesté neni moZné pokracovat
ubytovani a stravovani v hotelu, schvale-
né asistencni sluzbou, nelze-li Vasi pre-
pravu zajistit bezprostfedné po skonceni
|écby

2.1.

2.2.

2.3.

11
1.2

11.

1.2

1.3.

2.1.

2.2.

4.1.

4.2.

Zvlastni vyluky
Nejsme povinni poskytnout pojistné pl-
néni, vzniknou-li vylohy v disledku
prevozu, pieloZeni Ci prepravy s pouZitim
letecké ambulance, nejde-li o tisfiovou
situaci

Vasi

preloZeni obavou

z infekce
preloZeni ¢i prepravy do zemé Vaseho tr-
valého pobytu s vyjimkou vlasti

REPATRIACE TELESNYCH OSTATKU
Dojde-li béhem zahrani¢ni cesty k amr-
ti pojisténého ndasledkem onemocnéni
nebo Urazu, zabezpetime a uhradime
vylohy na

kremaci ¢i uloZeni do hrobu v zahranici

vyvolaného

repatriaci télesnych ostatkll do pohfeb-
niho Ustavu nebo nemocnice ve vlasti, tj.
vylohy na docasnou rakev, balzamovani
a prepravu ostatkd v souladu s pfislusny-
mi pravnimi pfedpisy

OPATROVNIK

Budete-li béhem zahrani¢ni cesty z roz-
hodnuti oSetfujictho Iékafe upoutdni
na l0zko ¢i hospitalizovani pro vazné
onemocnéni ¢i Uraz, uhradime pfiméfené
mimoradné vylohy na pfepravu, ubytovani,
stravovdni a cestovni pojisténi

osoby podle Vaseho vybéruy, ktera s Vami
z(stane béhem |éCeni, pfip. pfi prelozeni
jako doprovazejici opatrovnik

Vasich spolucestujicich déti mladSich 18
let, jsou-li u nds rovnéz pojistény

osoby, kterd v pfipadé dmrti pojisténé
osoby ndsledkem onemocnéni &i Urazu
zUstane s télesnymi ostatky a doprovodi
je do vlasti

Budete-li béhem zahrani¢ni cesty hospi-
talizovani pro vazné onemocnéni nebo
Uraz a oSetfujici lékaf potvrdi, Ze hospi-
talizace v misté potrva nejméné 5 dnl
ode dne pfijeti do nemocnice, a nebude-li
s Vami na cesté spolucestujici starSi 18
let, ktery maZe byt Vasim doprovézejicim
opatrovnikem, uhradime pfiméfené vy-
lohy na pfepravu, ubytovani, stravovani
a cestovni pojisténi

osoby podle VaSeho vybéru, kterd
za Vami pricestuje z vlasti, zlstane
s Vami béhem lé€eni a doprovodi Vas pfi
preloZeni ¢i prepravé do vlasti

osoby, kterd v pfipadé umrti pojisSténého
ndsledkem onemocnéni ¢i Urazu pfices-
tuje z vlasti a doprovodi télesné ostatky
do vlasti

Wylohy na ubytovani a stravovani uhradi-
me v ramci celkového pojistného pinéni
nejvyse do poloviny limitu pojistného
plnéni.

Zvlastni vyluky

Nejsme povinni poskytnout pojistné pl-
néni, vzniknou-li vylohy na

zpdtelni cestu doprovazejiciho opatrovni-
ka, nenastoupi-li ji do 2 dnli po ukonceni
Ulohy doprovdzejiciho opatrovnika

ubytovani a stravovani doprovazejiciho
opatrovnika, jakmile pficestuje do mista
Vaseho lé€eni privolany opatrovnik

Opatrovnik neni opravnén bez predcho-
ziho schvaleni asistencni sluzbou Cinit
jakékoliv Ukony a rozhodnuti souvisejici
s hospitalizaci, pfevozem, repatriaci pojis-
téného apod. UCini-li tak, jsme oprdvnéni
odmitnout uhrazeni naklad( takto vznik-
Iych, nebo Uhradu téchto nakladi poZado-
vat po opatrovnikovi.
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1.1.

1.2

3.2

3.3.

3.4.

35.

1.1
1.2

13.
14.
15.

1.6.

POJISTENI URAZU (obnosové)

TRVALE NASLEDKY URAZU

Utrpite-li béhem zahrani¢ni cesty Uraz,
jenZ zanechad trvalé nasledky, poskytne-
me Vam pojistné plnéni

zpUsobil-li Graz alespon pétiprocentni tr-
valé ndsledky podle kompenzacni tabulky
stanovil-li 1ékaf kone¢né nasledky drazu
nejpozdéji do tfi let po Urazu

Podle druhu a rozsahu trvalych ndsledku
vyplatime pfislusny procentni podil z limi-
tu pojistného pinéni podle kompenzacni
tabulky.

Tykaji-li se trvalé nasledky &asti téla, kte-
rd byla poSkozena jiz pfed urazem, sni-
Zime pojistné plnéni o procentni ¢astku
odpovidajici pfedchazejicimu poskozeni.

UMRTI NASLEDKEM URAZU

Zemte-li pojiStény do jednoho roku vy-
hradnim a pfimym nasledkem Urazu, ktery
nastal v dobé trvani pojisténi, poskytne-
me pojistné plnéni opravnénym osobam
podle ustanoveni § 51 odst. 2 a 3 zdkona
o pojistné smlouvé, nestanovil-li pojisté-
ny pisemné jinak.

Pojistné pInéni bude sniZzeno o pfipadné
predchozi plnéni z titulu trvalych nasled-
k@ téhoZ Urazu.

Zvlastni vyluky (C1,C2)

Pojisténi se nevztahuje na

trvalé ndsledky &i amrti, které jsou pfi-
mym disledkem jakéhokoliv onemocnéni
trvalé nasledky ¢i amrti, které jsou du-
sledkem Urazu, k némuz doSlo vyhradné
a pfimo z dlivodu onemocnéni

trvalé nasledky ¢i amrti ¢lent posadky
letadla pfi vykonu jejich prace ve vzduchu
trvalé nasledky ¢i amrti v ddsledku Gnosu
letadla &i Gnosu osob

poskozeni zdravi, jez neni uvedeno v kom-
penzacni tabulce

P¥i Skodné udalosti (C1,C2)

Jste povinni vyhledat okamZité Iékafské
oSetfeni, zlistat v Iékafské péci, postupo-
vat podle pokynt Iékafe a bez zbytetné-
ho odkladu uvé&domit asistencni sluzbu.
Jakékoli pojistné pInéni bude snizeno
o polovinu, utrpite-li Uraz pfi provadéni
manudlni prace.

POJISTENI 0SOBNICH VECi (3kodové)
Uhradime Vam $kodu na osobnich vécech,
byla-li Skoda zplsobena

Zivelni udalosti

kradeZi, pfi které pachatel prokazatelné
prekonal prekazky chranici osobni véci
pred odcizenim, a to pouze v pfipadé,
doSlo-li ke kradezi v ubytovacim zafize-
ni nebo z uzameného zavazadlového
prostoru v fadné zajisténém vozidle
a za predpokladu, Ze osobni véci nebyly
zvnéjsku viditelné

dopravni nehodou

loupeZi

v dobé, kdy byly osobni véci pfedany
dopravci k prepravé proti potvrzeni nebo
uloZzeny podle pokyn( dopravce v pro-

storu uré¢eném pro spolenou prepravu
zavazadel

v dobé, kdy byly predany proti potvrzeni
do Uschovy

Pfi kradezi osobnich véci z vozidla Vam
uhradime nejvySe 50% z limitu pojistné-
ho pInéni.

Jednotlivou véc nahradime aZz do vyse

9.2.

9.3.

9.4.
9.5.
9.6.

9.7.

9.8.

9.9.

9.10.

10.

11.

50% z limitu pojistného pInéni, v pfipadé
kradeZe z vozidla aZz do vyse 25 % z limitu
pojistného plnéni.

Exponované filmy, nahrdvky, rukopisy,
kresby apod. nahradime do vySe ceny
surovin.

Byly-li osobni véci poskozeny, uhradime
Vam pfimérené vylohy na jejich opravu,
a to aZ do vySe odpovidajici cené, kte-
rou mély bezprostfedné pred pojistnou
udalosti.

Byly-li osobni véci zni¢eny nebo odcizeny,
vyplatime Vam ¢astku ve vysi ceny, kte-
rou mély bezprostfedné pred pojistnou
udalosti.

Cenu, kterou mély osobni véci bezpro-
stfedné pred pojistnou udalosti, urci po-
jistitel nebo osoba pojistitelem povérena
tak, Ze cenu nové véci stejného nebo ob-
dobného druhu a srovnatelnych vlastnos-
ti, kterd platila v dobé pojistné uddlosti,
snizi o opotfebeni ¢i jiné znehodnoceni
osobnich véci, které vzniklo pred pojist-
nou udalosti. Nelze-li cenu takto urcit,
urCi ji pojistitel nebo osoba jim povérena
odhadem.

Vyplatou pojistného pinéni pfechdzi
vlastnictvi véci poSkozené, znicené €i na-
lezené na pojistitele.

Zvlastni vyluky

Pojisténi se nevztahuje na

osobni véci odcizené z automatické
Uschovni skfifiky

vozidla, plavidla, jizdni kola a jiné doprav-
ni prostfedky nebo jejich pfislusenstvi
sportovni vybaveni uréené k provozovani
jinych sportd neZ uvedenych v bodé 6. 1.
vSeobecnych pojistnych podminek

obchodni zboZi, vzorky nebo sbirky
penize v hotovosti a cennosti

cestovni Seky, znamky, cenné papiry, kre-
ditni (platebni) karty nebo $kody utrpéné
v souvislosti se zneuZitim uvedenych
cenin

jakékoliv poskozeni osobnich véci (po-
Skrdbani, prodéravéni, potrhani apod.),
pokud nebyla jejich uZitna hodnota pod-
statné sniZzena

Skody piimo ¢i nepfimo zplsobené stav-
kou, zablokovdnim, véznénim, konfiskaci
nebo zadrZzenim pojiSténého ¢i jeho osob-
nich véci celnimi nebo jinymi orgdny
osobni véci odcizené ze stanu, pfivésu
¢i stfeSniho nosice vozidla, které maji
nékterou ze stén z nepevného materialu
(napf. z plachtoviny), a z téch, které ne-
jsou opatfeny bezpe¢nostnim zdmkem

elektronické, optické pristroje a dioptrické
bryle umisténé v zavazadle odevzdaném
dopravci k prepravé

P¥i Skodné udalosti

Jste povinni pfedloZit policejni protokol
(vyZadejte si, aby obsahoval seznam od-
cizenych osobnich véci, pfibliznou dobu
odcizeni, kde byly odcizené véci uloZeny,
doSlo-li k odcizeni véci z vozidla, zda bylo
vozidlo fadné zabezpeteno, jaké Casti
vozidla byly poSkozeny pfi nasilném vnik-
nuti), vérohodny doklad o Zivelni udalosti
¢i potvrzeni dopravce (protokol PIR apod.)
nebo Uschovny.

P¥i odcizeni osobnich véci z vozidla jste
povinni predloZit doklad opravny o opra-
vé Easti vozidla, kterd byla podle policej-
niho protokolu poskozena pfi nasilném
vniknuti.

12.

1.1.

1.2,

13.

14.

1.5.

16.

6.1.

6.2.

6.3.

6.4.

Dojde-li ke Skodé na osobnich vécech
v ubytovacim zafizeni, jste povinni poZa-
dat provozovatele zafizeni pisemné o na-
hradu Skody a prevzeti Zadosti si nechat
potvrdit.

POJISTENI ZRUSENI CESTY (3kodové)

Uhradime Vam stornopoplatky které jste
byli nuceni zaplatit leteckému dopravci
z ceny letenky (tzn. bez transak¢nich po-
platkd a dalSich priplatkd, které se stanou
nakladem leteckého dopravce aZ pfi sku-
tetném vycestovani, pojistného apod.),
bylo-li Vdm znemoznéno vycestovat pro

vazné akutni onemocnéni ¢i Uraz vyZadu-
jici hospitalizaci nebo upoutdni na 1Gzko
podle rozhodnuti o3etfujiciho 1ékafe, jez
nastaly Vam, spolucestujicimu ¢i VaSemu

amrti shora uvedenych osob, Vasich sou-
rozencd Ci prarodi¢t nebo nejblizSich pfi-
buznych Vaseho manZela/manzelky nebo
druha/druzky

zdravotni  komplikace vyZadujici hospi-
talizaci v dlsledku téhotenstvi do dvou
mésicl pfed oCekdvanym porodem, jeZ
nastaly Vam ¢i Vasi nejbliZsi pribuzné
pribuzné

nezavinénou ztrdtu zaméstnani v du-
sledku organizacnich zmén ¢&i zruSeni
zaméstnavatele, k niZz dojde po Uhradé
sluzeb leteckému dopravci, jeZ nastala
VVam, VaSemu spolucestujicimu ¢ VaSemu
Ucastnit téZe cesty

rozsdhlé poskozeni VaSeho bydlisté
vzniklé tésné pred odjezdem na zahra-
niéni cestu nasledkem poZaru, povodné
Ci trestného cinu treti osoby apod., pokud
Ize doloZit, Ze VaSe pfitomnost je v den
odjezdu prokazatelné nezbytna z divodu
zabranéni Siteni vzniklé Skody

Toto pojiSténi Ize sjednat vyhradné pro-
stfednictvim leteckého dopravce, u néhoz
kupujete letenku.

Pojistna ochrana nevznika, je-li pojistna
smlouva uzaviena pozdéji neZ v den za-
koupeni letenky.

Byla-li cesta zruSena z ddivodt uvedenych
v bodech 1.1. aZz 1.6. a méla-li se zrusena
cesta uskutecnit do oblasti, kterou pojis-
titel zafadil do seznamu oblasti se zvyse-
nym bezpecnostnim rizikem nebo politic-
ka, zdravotni i jind situace v této oblasti
muZe vyvolavat obavy z cestovani, bude
pojistné plnéni snizeno o polovinu.
Dojde-li ke zruSeni cesty z vySe uvede-
nych dlvod(, jeZ nastaly spolucestujici-
poskytneme pojistné pInéni pouze v pfi-
padé, Ze byste museli vycestovat sami.

Zvlastni vyluky
Nejsme povinni
plnéni
zménite-li Vy nebo letecky dopravce ces-
tovni plany nebo zdméry vcetné zmén
v knihovani (napf. zména terminu odjezdu
nebo destinace, zména jména cestujiciho
apod.)

zrusi-li letecky dopravce Vasi cestu, a to
i v pfipadé, Ze jste zrusili cestu z jakého-
koliv dGvodu dfive, nez tak ucinil letecky
dopravce

nemUzZete-li obdrZet viza nebo si vybrat
dovolenou

nedostavite-li se k odjezdu, zmeskdte-li
jej, musite-li byt pfed cestou ¢i béhem ni

poskytnout pojistné
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6.5.

6.6.
6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

vylouteni z pfepravy apod.

pro akutni onemocnéni ¢&i Uraz, které
existovaly v okamZiku uzavirdni pojistné
smlouvy

pro chronické onemocnéni

pro uraz utrpény v souvislosti s jednanim,
kdy pojistény védomé nedodrZel pravni
predpisy a doporuceni

PFi Skodné udalosti

Jste povinni okamzZité a prokazatelné
ndm nahlasit (napf. faxem, elektronickou
poStou €i jinak pisemné), Ze nastala sku-
teCnost, pro kterou budete nuceni zrusit
cestu; neucinite-li tak, mGze byt pojistné
plnéni pfimérené snizeno.

Jste povinni zruSit cestu neprodlené
v okamziku, kdy je zfejmé, Ze cesta nemU-
Ze byt uskutecnéna.

PFi onemocnéni &i Urazu jste povinni pred-
loZit potvrzeni oSetfujiciho lékare, jenZ
nesmi byt VaSim pfibuznym, vystavené
pred planovanym zahajenim cesty, a fad-
nou lékarskou dokumentaci odGvodniujici
nezbytnost zruseni cesty.

PYi ztraté zaméstnani jste povinni pred-
loZit vypovéd ¢ dohodu se zaméstnava-
telem, z nichZ bude zfejmé, Ze pracovni
pomér skoncil ¢i skon¢i z divodu orga-
nizacnich zmén & zruSeni zaméstnava-
tele, potvrzeni o registraci na pracovnim
Ufadu ¢i potvrzeni o nastupu do nového
zaméstnani.

Jste povinni predloZit stornofakturu letec-
kého dopravce €i Ucetni doklad o platbé
letenky a o vracené Cdstce a nevyuzité
letenky.

Zrusite-li cestu z jinych divodd neZ pro
onemocneéni €i Uraz, jste povinni predlozit
policejni zpravu a daldi dokumenty doka-
zujici priciny vzniku Skodné udalosti.
POJISTENI UPADKU LETECKEHO
DOPRAVCE (Skodové)

Uvod

PojiSténi finantnich ztrat vyplyvajicich
z Upadku leteckého dopravce provozuiji-
ciho pravidelnou leteckou dopravu (ddle
jen “letecky dopravce”) poskytuje spolec-
nost International Passenger Protection
Limited, IPP House, 22-26 Station Road,
West Wickham, Kent BR4 OPR, Spojené
kralovstvi Velké Britanie a Severniho

Irska; upisovatelem je spole¢nost Society
of Lloyd's on behalf of the Association of
Underwriters known as Lloyd's, se sidlem
One Lime Street, EC3M 7HA London, Spo-
jené kralovstvi Velké Britdnie a Severniho
Irska (ddle jen “pojistitel”).

Dohled nad ¢innosti pojistitele vykonava
Bank of England (Prudential Regulation

Toto pojisténi se fidi pravnim fddem Ang-
lie, jejiz soudy jsou téZ pfislusné k feSeni
spor( vyplyvajicich z tohoto pojisténi.

Ustanoveni vSeobecnych pojistnych pod-
minek se pro tuto sekci pouZiji pfimérené.

Pojistné uddlosti se oznamuji ERV po-
jiStovné, kterd je téZ povérena spravou
pojisténi a pfijmem pojistného. Vyfizova-
ni Skodnych udalosti a veskerych Ukont
s tim souvisejicich provadi pojistitel.

Pro Ucely této sekce predstavuje ,my” (ve
vSech odvozenych tvarech) pojistitele

Pokud se let, na ktery mate zakoupenu
letenku, neuskutecnil z divodu Upadku
leteckého dopravce, uhradime Vam

financni ztratu spocivajici v uhrazené
cené letenky, resp. v uhrazené zdloze na
tuto cenu, doSlo-li k Upadku leteckého do-
pravce pred Vasim vycestovdnim do za-
hrani¢i a neni-li letenka soucasti zajezdu

v pripadé, Ze doSlo k Upadku leteckého
dopravce po Vasem odletu do zahranici

dodatecné pfimérené naklady, které Vdm
vzniknou v souvislosti s nahrazenim
Casti letecké dopravy zrusené v dusledku
Upadku dopravou na obdobné drovni,
jakou méla doprava zrusena v dusledku

a z tohoto ddvodu je nezbytné Vasi cestu
zkratit, naklady na zpdtecni letenku zpét
do mista odletu, a to na obdobné drovni,
jakou méla doprava zrusena v dlsledku

2.
Authority).
3.
4,
5.
6.
uvedeného v bodé 1 této sekce.
Pojistna udalost
7.
7.1.
cestovni kancelafe
7.2.
7.2.1.
Upadku
7.2.2.
Upadku
8.

Pojisténi se vztahuje na vSechny lety
v ramci pravidelné letecké dopravy po-
dle letového fadu leteckych dopravct
s vyjimkou leteckych dopravcd uvede-
nych v seznamu vydaném pojistitelem
(www.ERVpojistovna.cz).

9.

10.

10.1.

10.2.

10.3.

11.

11.1.

11.2.

11.3.

12.

13.

14,

15.

Pojistnd ochrana nevznik3, je-li pojistnd
smlouva uzaviena pozdéji nez v den za-
koupeni letenky €i je-li letenka zakoupe-
na jinde nez v Ceské republice.

Zvlastni vyluky

Nejsme povinni poskytnout pojistné pl-
néni, doslo-li k Gpadku leteckého doprav-
ce, ktery

byl ke dni uzavfeni pojistné smlouvy
v Upadku ¢i byl uveden v seznamu vyda-
ném pojistitelem

ma sjednano pojisténi ¢i jiné jiSténi na
stejné pojistné nebezpedi (a to i v pfipadg,
Ze takové pojiSténi ¢i jiné jiSténi neposta-
Cuje k Uhradé vzniklé Skody)

byl ke dni uzavfeni pojistné smlouvy ve
stavu reorganizace dle zakona o Upad-
ku (obdoba Hlavy 11 zdkona o Upadku
Spojenych statd americkych) ¢i ve stavu
hroziciho Upadku

Nejsme povinni poskytnout pojistné pl-
néni rovnéz v pripadé

Upadku fyzické ¢i pravnické osoby (ces-
tovni kanceldf ¢i agentura, rezervacni
kancelar apod.), u které byl let rezervovan
Ci zakoupena letenka

jakékoliv finan¢ni ztraty, za kterou odpo-
vida tfeti strana ¢i které je mozné se do-
moci jinymi pravnimi prostfedky

jinych financnich ztrat, které vyplyvaji ze
zruseni cesty v dlsledku Gpadku letecké-
ho dopravce (naklady na ubytovani, pro-
ndjem vozidla apod.)

P¥i Skodné udalosti

Jakoukoliv Skodnou udalost jste povinni
oznamit dle moZnosti bez zbytetné-
ho odkladu (do 14 dnd) na adresu ERV
pojist'ovny.

Dojde-li k pojistné udalosti dle bodu 7.2.1.
a 7.2.2., jste povinni okamzité informovat
pojistitele a ziskat jeho souhlas s vynalo-
Zenim ndkladud. Neucinite-li tak, mGze byt
pojistné plnéni odmitnuto.

Oznamite-li pojistnou udalost déle nez
6 mésicl od jejiho vzniku, nevznikne Vam
na pojistné plnéni narok.

Jste povinni predlozit nepouZitou letenku,
doklad o jejim zaplaceni, potvrzeni letec-
kého dopravce o tom, Ze let se neuskutec-
nil z divodu jeho Gpadku, pfipadné dalsi
doklady, které si vyZzadame.

Pfehled pojistného plnéni (limity v K¢) OPTIMAL STANDARD m

Cely svét
Tarif D0 241
A Létebné vylohy Lécebné vylohy 2 000 000
Fyzioterapie 120 000
Zubnf oSetrenf 24 000
B Asistentni sluzby 1 Aktivni asistence neomezené
2 Prevoz, preloZeni a preprava 1 000 000
3 Repatriace télesnych ostatk( 1 000 000
4 Opatrovnik 150 000
C Uraz 1 Trvalé nasledky Grazu 200 000
2 Umrtf ndsledkem Urazu 100 000
Osobni véci Skoda na osobnich vécech 15000
Zruseni cesty Uhrada stornopoplatkd 15000
Upadek leteckého dopravce Uhrazeni ceny letenky 40 000
Poznamky:

(dil¢i pInént, spoluticasti)

1) spoluti¢ast 800 K¢
2) spoluticast 20 % (min. 1 000 K¢)

1)

2)

Evropa Evropa
AO 241 AF141

1 000 000
120 000
24 000
neomezené
1 000 000
1 000 000
150 000
200 000
100 000
15000 )
10000 2)
20 000

10000 v
5000 2
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Dllezité informace k po

jisteni

£) ERV

Evropska pojiStovna

CO POTREBUJETE ZNAT PRED UZAVRENIM POJISTNE SMLOUVY

(informace dle § 66 zdk. €. 37/2004 Sb., o pojistné smlouvé)

POJISTITEL A DEFINICE POJISTENI

ERV pojistovna, a. s. (do 30. 9. 2012 Evropska Cestovni
Pojistovna, a. s), se sidlem Kfizikova 237/36a, Praha 8,
Ceska republika, I€ 49240196, zapsana v obchodnim rejs-
tfiku Méstského soudu v Praze, oddil B, vlozka 1969, je
na zakladé licence opravnéna poskytovat pojisténi pomodi
0sobdm v nouzi béhem cestovani véetné pojistént financ-
nich ztrat bezprostfedné souvisejicich s cestovanim.
DOHLED V POJISTOVNICTVI

Ceska narodni banka, Na Pfikopé 28, 115 03 Praha 1,
Ceska republika

ZPUSOB VYRIZOVANI STIZNOSTI

Stiznosti souvisejici s pojisténim je mozné podat pisemné
k rukdm statutarniho organu pojistitele, prip. se obratit
na Ceskou narodni banku.

PRAVO PLATNE PRO POJISTNOU SMLOUVU

Pojistna smlouva se idi pravnim fadem Ceské republiky.

W Seznamte se zakladnimi informacemi o navStévované
zemi a misté pobytu.

W (Cestujete-li do méné vyspélych zem, zjistéte si u své
cestovni kanceldfe, zdali nepotiebujete ockovani proti
nékterym exotickym nemocim.

m Nezapomerite si poridit fotokopie dokladd a uloZte je

W QObrat'te se na nasi asistencni sluzbu v jakékoliv tisfiové
situaci. Odkudkoliv ze svéta jsou VVdm k dispozici na te-
lefonu nasi asistencni koordinatori, s nimiz mdzete ho-
vorit ¢esky 24 hodin denné 365 dni v roce.

W Pro pifpad zdravotnich problémd je pfipraven na asis-
tencni lince zkuseny lékar, ktery Vdm pom(iZe nepfijem-
nou situaci vyresit,

W \/ piipadé hospitalizace musite asistencni sluzbu telefo-
nicky informovat okamzité!

W PYiprevzeti od prepravce dikladné zkontrolujte zavaza-
dla a pfijejich vykradeni ¢i poskozeni okamzité reklamuj-
te u prepazky ,Baggage Claims” na letisti.

B Nikdy neodevzdavejte v zahranici Vs cestovni pas, at’
jste k tomu jakkoli vyzyvani.

W PYiletecké prepravé si cenné a kiehké véci (fotoaparaty,

P¥i zruseni (stornu) zdjezdu nebo letenky ¢i tpadku
leteckého dopravce

Jste-li nuceni nenadale zrusit jiZz sjednany zahrani¢ni za-
jezd nebo letenku ¢i dojde-li k Gpadku leteckého dopravce,
u néhoZ mate zakoupenou letenku, oznamte tuto sku-
tecnost neprodlené pojistovné pomoci on-line aplikace
hldseni Skod (www ERVpojistovna.cz) nebo e-mailem na
claims@ERVpojistovna.cz.

P¥i onemocnéni nebo Urazu

W ocitnete-li se v zahrani¢i v nemocnici, vzdy neprodlené
informujte asistencni sluzbu (tel. +420 221 860 606)

W nékterd zdravotnickd zafizeni v zahranici po Vas mohou
vyzadovat Uhradu osetfeni v hotovosti

W zaplatite-li ambulantni oSetfenf v hotovosti, uschovejte
si UCty, aby Vam mohly byt po navratu proplaceny

W nebudete-li schopni uhradit G¢ty v hotovosti, obrat'te
se na asistencni sluzbu

W neuhrazujte zadné Ucty zaslané na Vasi adresu a pre-
dejte je ihned pojistovné

W dojde-li k Urazu pri dopravni nehodé, predejte pojistov-
né veskeré doklady policie

W pii Urazu, jehoZ nasledkem mlZe byt trvalé postiZeni,
vzdy informujte asisten¢ni sluzbu

PLATNOST A ZANIK POJISTNE SMLOUVY

Tyto informace se nachdzeji ve vSeobecnych pojistnych
podmimkégh. . )

PLACENI A VYSE POJISTNEHO

Pojistné se plati najednou za celou dobu, na kterou bylo
pojisténi sjednano (jednordzové pojistné). Stanovi se
na zakladé pojistné matematickych zasad podle zemépis-
né oblasti, pro kterou se pojistén sjednava, véku pojisté-
ného a Ucelu cesty tak, aby byla zajiSténa trvald spinitel-
nost vsech z/é\/alzkf] pajistitele. .

ZPRACOVANI OSOBNICH UDAJU

Pojistovna je opravnéna pro Ucely uzavfeni pojistné
smlouvy a likvidace pojistné udalosti zpracovavat (tzn.
shromaZzdovat, uklddat na nosice informaci, vyhledavat,
pouZivat, uchovavat, tfidit nebo kombinovat, blokovat
a likvidovat) osobnf tdaje pojistnikd a pojisténych (jméno,

prijmeni, rodné ¢islo nebo datum narozeni, adresa bydlisté)

a v pfipadé pojistné uddlosti souvisejici se zdravotnim

NEZAPOMENTE PRED CESTOU

na jiné misto neZ origindly.

Lécite-li se dlouhodobéji, pred kazdou cestou preventiv-
né navstivte svého Iékare a zajistéte si nezbytné léky.
Pfi cesté do zemé s vizovou povinnosti si pfedem oveér-
te, zdali V&s pas ma dostatecnou platnost pro vyrizenf
viza na prislusném konzulatu.

PRI POBYTU V ZAHRANICI

kamery, penize, léky apod.) berte s sebou do kabiny.
Naopak do kabiny s sebou neberte nlzky, noze a jiné
ostré predmeéty. Zavazadla vzdy uzamknéte nebo jinak
mechanicky znesnadnéte pristup k jejich obsahu.

Pri cestovani automobilem uloZte veSkerd zavazadla
do zavazadlového prostoru. Véci v kabiné vozu, byt’ pri-
kryté, velmi pfitahuji pozornost zlodéjtl.

V hotelu ukladejte cenné védi, vétsi financni obnosy,
Sperky, doklady, mobilni telefony apod. do hotelového
trezoru.

Pri ztraté dokladd a jinych vaznych zéleZitostech mdze-
te pozadat 0 pomoc nase zastupitelské Ufady. Kontaktni
telefon a adresu ziskate u asistencni sluzby.

V' méné vyspélych zemich se vyhnéte pozivani vody
z vodovodu, kostek ledu, mistnich mlécnych vyrobkd

JAK POSTUPOVAT V PRIPADE SKODY?

vyZzaduje-li Vase onemocnéni ¢i Uraz Iékarsky pre-
voz, asistencnf sluzba musi byt rovnéz predem
informovana

PFi Skodé na osobnich vécech

kradeZ osobnich véci neprodlené ohlaste na policii
vyzadejte si policejni protokol obsahujici seznam odci-
zenych védi, pribliznou dobu odcizenf, kde byly odcizené
véci uloZeny, zda bylo vozidlo fadné zabezpeceno a jaké
¢asti vozidla byly poskozeny

dojde-li ke Skodé na osobnich vécech v ubytovacim zafi-
zeni, pozadejte pisemné provozovatele o ndhradu Skody,
prevzeti zadosti si nechte potvrdit

poskodi-li se osobni véci pfi prepravé, vyzadejte si
od dopravce protokol PIR i jiné vérohodné potvrzeni
zdokumentuijte okolnosti Skody (fotografie atd.)

pfi uplatnéni Skody priloZte origindly Gc¢td na véci,
za néz pozadujete nahradu

PFi odpovédnosti za Skodu

svou odpovédnost za Skodu bez souhlasu pojistovny
neuzndvejte, vzniklou Skodu neuhrazujte ani ¢astecné,
nepodepisujte Zadny dokument, jehoZ obsahu nebude-
te rozumet

poskozeného informujte o svém pojisténi a predejte mu
kontakt na pojistovnu

stavem rovnéz citlivé Udaje tykajici se zdravotniho stavu.

Pokud tyto osoby (subjekty Udajd) odmitnou uvedené
Udaje poskytnout, nemdZe byt pojistnd smlouva uzavre-
na, resp. provedena likvidace pojistné udalosti. Osobni
Udaje je pojiSt'ovna opravnéna zpristupnit tfeti strané
zcela vyjimecné, a to vyhradné v souvislosti se Setfenim
pojistné udalosti. Subjekt (idajti ma pravo poZadat pojis-
tovnu o informaci o zpracovani svych osobnich Udajd
(pojistovna je oprdvnéna pozadovat za tuto informaci
priméfenou Uhradu), o opravu osobnich Udajl, o vysvét-
leni, pfip. odstranéni stavu, kdy zjisti nebo se domniva,
Ze pojist'ovna zpracovava jeho osobni Gidaje v rozporu
s ochranou jeho soukromého a osobniho Zivota & se
zakonem. Nevyhovi-li pojiStovna této Zadosti, ma sub-
jekt (daji pravo obrdtit se na Ufad pro ochranu osob-
nich Udajd. Pojistovna je oprdvnéna uchovavat osobni
(Udaje po dobu existence zavazkd vyplyvajicich z pojistné
smlouvy nebo s ni souvisejicich.

W Pripravte se na odliSna pravidla silniniho provozu.

W Zavazadla oznacte skrytou jmenovkou s adresou, kte-
rou uloZte také dovnitf zavazadel.

m (estujete-li letecky, pouZijte pevnych, dobfe uzamyka-
telnych zavazadel a pokud moZno je vyrazné odliste.

a jidel proddvanych pouli¢nimi prodejci. | zuby si ¢istéte
vodou prodavanou v lahvich a pfi sprchovani vodu nepo-
lykejte. Zabranite tim Zaludecnim a stfevnim problémCm

a mozné nakaze parazity.

non-stop: +420 221 860 606
fax: +420 221 860 600
e-mail: help@euro-alarm.cz

£) EUROALARM

Assistance Prague

W snazte se zajistit pisemnd prohldseni poskozeného
a pripadnych svédkd

W zdokumentujte okolnosti Skody (fotografie atd.), vzdy
kontaktujte asistencni sluzbu

0Oznameni pojistné udalosti

Pojistnou udalost oznamte pomoci on-line aplikace hlase-

ni Skod (www.ERVpojistovna.cz) nebo na prislusném skod-

nim protokolu, ktery si miZete stahnout na www.ERVpo-

jistovna.cz, nebo \am jej na poZzadani obratem zasleme.

m yyplite dlkladné vSechny poZadované informace,
urychlite tak vyplaceni pojistného pinénf

W nezapomente vZzdy priloZit origindly dokladd (u on-line
hl&Senf jejich scany) podle uvedeného seznamu

W Skodni protokol spolu s doklady vyplrite a zaslete nej-
pozdéji do 1 mésice po vzniku pojistné udélosti

ERV pojistovna, a. s.

oddéleni Skod

Kfizikova 237/36a, 186 00 Praha 8
tel.. 221860840

fax: 221 860 849

e-mail: claims@ERVpojistovna.cz
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POLICY CONDITIONS FOR SHORT TERM
INSURANCE (PP-FLU-1308)

GENERAL INSURANCE CONDITIONS

1
11.

1.2

2.2.

2.3.

2.4.

2.5.

2.6.

3.2.

41.

4.2.

4.3.

4.4.

INTRODUCTION

"We" (and all derivatives thereof) or "the
Insurer” stands for ERV pojistovna, a.s.,
based at Kfizikova 237/36a, 186 00
Prague 8, 1€49240196, incorporated
in the Register of Companies of the
Municipal Court in Prague, Volume
B, File 1969. Supervision over
the insurance sector is conducted by the
Czech National Bank, based at Na Prikopé
28,115 03 Prague 1, Czech Republic.
"You" (and all derivatives thereof),
“the Insured”, or “Entitled Person” refers
to a person who is entitled to benefits as
a consequence of an insured event.
INSURANCE POLICY, INSURED EVENT
Travel insurance is subject to Act No.
37/2004 Coll., on insurance policies, as
amended (henceforth only “the Act”), and
other generally binding legal provisions
of the Czech Republic; general, special,
and supplementary insurance conditions,
and the provisions of the Insurance Policy.
The Insurance Policy comes into effect
upon premium payment, unless otherwise
stipulated in the Insurance Policy.

The Insurer will issue an insurance
certificate and turn it over to the
Policyholder, specifying in it the

Policyholder, the type of insurance, the
number of the Insurance Policy, the
duration and scope of cover (name of
product), the amount of premium, and
the effective date of the Insurance Policy.
The Insurance Policy is subject to the
laws of the Czech Republic.

Any and all disputes arising from the
travel insurance will be resolved by the
relevant court in the Czech Republic in
accordance with the Czech legislation.
Grievances may be filed with the Insurer's
central office or the Czech National Bank.
An insured event is a random situation
related to travelling, as per definitions in
the Special Insurance Conditions, which
occurred during the effective period and
constitutes the Insurer’s obligation to pay
benefits/compensation/indemnification.

PREMIUM

The premiums will depend on the
geographic location covered under the
Policy, the age of the Insured, and the
purpose of the journey. The amount and
due date are specified in the Insurance
Policy.

The premium will be calculated for
the entire effective period of cover
(single premium).

INSURED TERRITORY, INURED
PERSONS

The Insurance applies to insured events
occurring in the contractual geographic
territory (Europe, whole world).

The Insurance may be contracted for
journeys from the Czech Republic abroad.
Insurance of medical expenses abroad
does not apply to countries where
the Insured is covered under medical
insurance.

The Insurance applies to persons named
in the Insurance Policy (Certificate). The
Insurance may be contracted both by
citizens of the Czech Republic and foreign

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.
571.
5.7.2.
573.
5731

5.73.2.

574.

6.2.

7.1.

7.2.

nationals who are not over 70 years old
when starting the insured journey.

EFFECTIVE DATE, CHANGES,
DURATION OF COVER

The Insurance may only be taken out
before departure for the journey to be
covered.

The Insurance Policy comes into effect the
day following the signature date of the
Insurance Policy. The Policyholder may
contract an insurance policy for himself
effective as of contractual signature date
in the Insurer's office, upon presenting his
identity card. In this case, the hour of the
contractual signature is to be specified in
the Insurance Certificate.

The coverage commences the moment of
crossing the border of the Czech Republic,
but not before the effective date
specified in the Insurance Policy as the
effective date, until crossing the border
on the way back to the Czech Republic,
but no later than the day specified as the
expiration date of the Insurance Policy.
Coverage of cancelled journeys
commences the day of premium payment
until actual start of the journey.
Coverage of scheduled airline failure
insurance commences the day of
premium payment until actual start of
the back journey to the Czech Republic.
We will automatically extend the
insurance by up to 3 months, if return of
the Insured is postponed due to an illness
or injury that is covered under the Policy,
provided that the attending physician’s
report is submitted.

In addition to stipulations in the Act, the
Insurance Policy expires:

upon expiration of the insurance period
by mutual agreement of the parties

by cancellation of the Insurer or the
Policyholder:

delivered up to 2 months following the
signature of the Insurance Policy; the
cancellation period is 8 days, whereupon
the Policy becomes void;

delivered up to 3 months following de-
livery of a report about an insured event
(claim); the cancellation period is 1 month,
whereupon the Policy becomes void;

by withdrawal from the Insurance Policy
in accordance with the Act.

COVERAGE OF SPORTS ACTIVITIES

The Insurance applies to insured events
occurring during normal recreational and
beach sports, such as beach volleyball,
hiking on normal tourist trails up to a
height of 3,000 meters above sea level,
common biking trails, swimming, using
aqua park facilities, and doing other
sports of comparable risk level.

While conducting sports activities,
the Insured is obliged to observe the
relevant safety measures (precautions),
including use of functional protective
aids and equipment. Violation of this
obligation or conducting sports activities
without a proper authorization/permit,
as applicable, may entitle the Insurer
to reducing the contractual benefits
accordingly.

SCOPE AND DUE DATE OF CLAIM
SETTLEMENT

We will pay insurance benefits to the
extent specified in the Insurance Policy
and Insurance Certificate (product name).
The limits of insurance benefits specified

7.3.

74.

7.5.

7.6.

8.1.

8.1.1.

81.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.2.

8.3.

in the Overview are the maximum amount
that we will pay for one or all insured
events occurring during the effective
period, unless specified otherwise
hereinbelow. The Overview also specifies
the limits of partial benefits and the
deductible of the Insured (participation
in damages).

We will not be obliged to pay benefits for
consequences of events that took place
prior to the effective date but occurring
during the effective period.

If you take out several insurance policies
with us covering the same risks, we will
pay benefits under one of the policies
only.

Insurance benefits for transportation are
limited to the price of the flight ticket,
economy class, or a price equal to a
corresponding mode of transportation,
unless another mode of transportation is
required for medical reasons, subject to
prior approval by the Assistance Service.
Insurance benefits are payable within
15 days following completion of our
investigation of the extent of our liability.
Claim investigation will be completed by
disclosure of the results to the Entitled
Person.

OBLIGATIONS ARISING FROM LOSS
EVENTS

In addition to obligations stipulated in
special and/or supplementary Insurance
Conditions and legal regulations, you are
obliged, in particular:

take all the measures necessary to avert
or minimize aggravation of any loss event
notify us in writing, without undue de-
lay, that a loss event has occurred, give
us an accurate explanation thereof, and
present us with proofs of the occurrence
and the scope thereof

simultaneously with loss event report-
ing, send us a duly filledout loss report
with original documentation specified in
the heading of the report, as well as any
other documentation that we will require
from you

notify us whether the same risk is cov-
ered under a policy with another insur-
er, specify the insurer's name and the
amount of the contractual settlement
limit

exercise your right to claim indemnifica-
tion from another party

in the event of a loss event involving a
bodily injury or death, permit us to inves-
tigate the health condition or the cause
of death, using reports and medical docu-
mentation we require from the relevant
medical facility (attending physician), or
have them examined or investigated by
our authorized medical facility (physician)
report to the police, within up to 24 hours
following acknowledgement of a loss
event, provided that the given event re-
quires the issue of a police report.

If you violate any of your obligations
stipulated in the Insurance Conditions or
legal regulations, we will have the right
reduce the insurance benefits according
to the effect the violation had on the
occurrence of the insured event, its
progress, or aggravation of the scope
of its consequences, or identification or
determination of the amount of benefits.
If you deliberately give, when filing
a claim, a false or grossly distorted
information concerning the scope of the
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insured event, or withhold substantial
information, we will have the right to
reject your claim in its entirety.

Upon obtaining a report of a loss event,
the Insurer is obliged, without undue
delay, to initiate investigation of the
scope of its liability. The investigation
must be completed within 3 months
following claim report. If unable to
complete investigation within the above
time limit, the Insurer will be obliged
to tell the Entitled Person the reasons
for the delay, and pay him a reasonable
amount of advance on his benefits. The
above time limit may be extended by
mutual agreement. The time limit will be
halted, if investigation is impossible or
impeded due to a fault on the part of the
Entitled Person, the Policyholder, or the
Insured.

9. DELIVERIES

9.1. Documentation sent by the Insurer to
the Policyholder, the Insured, and any
other person entitled or obligated under
the Policy (henceforth only “addressee”),
is to be delivered using licensed postal
services (henceforth only “the Post"),
as regular or registered mail , to the
mailing address specified in the Insurance
Policy or the mailing address disclosed
in a notification to the Insurer by the
addressee. Documentation may also be
delivered Documentation may also be
delivered by the Insurer's employee of
another person authorized by the Insurer;
in such cases, the documentation will be
considered delivered the day of delivery.

Documentation sent to the addressee via

registered mail will be considered deliv-

ered the tenth day after postage date, un-
less delivered in accordance with the fol-
lowing paragraphs. Documentation sent
to the addressee via certified mail will be
considered delivered the day of signature
on the receipt slip, unless delivered in ac-
cordance with the following paragraphs.

Mail delivered to a person other than the

addressee will be considered delivered, if

delivered in accordance with legal regula-
tions on postal services.

9.2. If the addressee refuses to accept a
delivery of documentation, it will be
considered to have been delivered the
day of the addressee’s rejection.

9.3. If the addressee could not be reached
and documentation sent via registered
or certified mail was deposited at the
Post Office and the addressee failed to
pick it up within the time limit given, the
documentation will be considered to have
been made the last day of the time limit,
even if the addressee did not learn of its
deposition or was not staying at the given
address.

If the documentation is returned as

undeliverable, for reasons other than

above, it will be considered to have been
delivered the day it returns to the Insurer.

10. EXCLUSIONS FROM COVER

10.1. We are not obliged to pay benefits in
cases involving the exclusions specified
in Special Insurance Conditions, or in
cases where the loss event occurs in
connection with or as a consequence of:
deliberate conduct on the part of the
Policyholder, the Insured, or another per-
son instigated by one of them

gross negligence on the part of the
Insured, cases of third-party liability
excepting

acting of the Insured under the influ-
ence of alcohol, narcotics, or psychotropic

8.4.

9.1.1

9.4.

1011

10.1.2.

10.1.3.

substances

mental or nervous disorder on the part of

the Insured or contraction of AIDS

leakage of nuclear energy or radiation

from radioactive fuel or waste, effects of

nuclear, chemical or biological weapons
war, civil unrest, military action, declared
or undeclared, civil war, invasion, uprising,
revolution, rebellion, military coup, or vio-
lent takeover of power

terrorist act or any other act of violence

with participation of the Insured

journeys to regions that the central state

authorities (e.g., the Ministry of Foreign

Affairs) or the Insurer have put on the

list of high-risk regions as a war zone, un-

less otherwise stipulated in the Insurance

Policy

participation in expeditions to locations

with extreme climatic or natural condi-

tions (e.g., polar expeditions, desert, spe-
leological research, etc.)

10.1.10. organization of any extraordinary actions
related to finding or rescuing the Insured
in a remote location or environment, ex-
treme social or political conditions, climat-
ic or natural conditions (e.g., in insurgent
regions, in the mountains, deep forests,
the open sea, scarcely populated regions)

10.1.11. participation in motor vehicle races or
training for such races

10.1.12.flying aircraft, travelling as a passenger
in a registered passenger aircraft except-
ing, unless otherwise stipulated in the
Insurance Policy

10.1.13. participation in sports wich are not listed
in section 6.1

10.1.14. participation in extreme sports or profes-

sional sports activities of any kind, unless

agreed upon otherwise.

We are not obliged to pay benefits in

cases involving:

consequential damages

failure to request a police report neces-

sary for claiming indemnification, within

24 hours after a loss event.

11. DEFINITION OF TERMS

11.1. For the purposes of the Insurance, the
following terms mean:

ambulatory treatment is outpatient
treatment by a physician, outside or in-
side a hospital, without admission
valuables are antique items, jewels, furs,
gems, and items containing gold and
platinum

Europe means all European countries,
including the Baltic countries, other coun-
tries of the former USSR excepting, and
all countries in the Mediterranean area
expedition is an organized journey aim-
ing to achieve special athletic or scientific
accomplishments

chronic illness is a condition that devel-
ops slowly and lasts a long time (contrary
to an acute condition), which existed
when the Insurance Policy was contract-
ed, whereby the health condition was not
stabilized and need for medical treatment
could have been anticipated before tak-
ing a journey abroad, i.e., an illness that
required hospitalization in the course of
last 6 months or progressed or required
substantial adjustment of medication; the
term “chronic” does not necessarily mean
that the condition is incurable

individual items or set containing sev-
eral individual items of photographic
equipment, video equipment, samples of
merchandise, etc.

compensation table is a special list
of physical injuries with the relevant
percentage rates of compensation; it is

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.1.8.

10.1.9.

10.2.

10.2.1.
10.2.2.

1111

11.1.2.

1113

11.1.4.

11.1.5.

11.16.

11.1.7.

available at the Insurer’s
personal items for personal purposes,
such as usually are taken along on a jour-
ney and correspond to the nature of the
journey, such as clothing, personal hy-
giene items, handbags, books, watches,
eyeglasses, telescopes, camera, video
camera, tent, etc, which belong to the
Insured or members of his family, and
furthermore items that the Insured can
prove to have acquired during the journey
for personal use and the correspond to
the nature of the journey, such as clothing,
personal hygiene items, handbags, books,
watches, eyeglasses, telescopes, camera,
video camera, tent, etc.
the Policyholder is the person who
contracted the Insurance Policy with the
Insurer
11.1.10.compensation insurance is insurance
that entitles the Insured to a fixed com-
pensation the amount of which does not
depend on the cause or scope of the in-
sured event
11.1.11.loss insurance is insurance that entitles
the Insured to indemnification of losses
incurred due to an insured event
11.1.12.the Insured is a person whose assets,
life, health, liability, or other are covered
under the Insurance
11.1.13.continuing treatment is any form of
medical care provided after treatment of
an acute iliness or injury (decision-making
about it is on the part of the physician
with the Assistance Services upon con-
sultation with the attending physician)
11.1.14.family member (next of kin) is the
spouse, common-law partner (i.e, per-
son sharing common household with
the Insured and registered at the same
address), parents, and children of the
Insured
11.1.15. co-traveler is a person who purchased a
journey with the aim to travel together
with the Insured and whose name ap-
pears in the insurance certificate/policy
11.1.16.loss event is an occurrence resulting in
a loss that may constitute entitlement to
benefits/settlement/compensation
11.1.17.terrorist act is an act committed by a
person or a group of persons, especially if
force or violence is involved, or threaten-
ing to commit such an act, as an individ-
ual or as part of an organization or state
authority, or on their behalf, for political,
religious, ideological, or ethnic reasons,
or in order to achieve such objectives, in-
cluding intent to force any state authority
to something or cause fear amongst the
public or certain part of the public
11.1.18.injury is the result of unexpected and
sudden effects of external forces or one’s
own physical strength, independently of
the will of the Insured, occurred during
the insurance period, causing an injury or
death to the Insured
11.1.19. home territory is the Czech Republic
11.1.20.elementary event refers to fire, explo-
sion, lightening stroke, storm, flood, hail-
storm, landslide, collapse of rocks or earth,
avalanche, fall of trees or masts/poles,
earthquake, or volcanic eruption

SPECIAL INSURANCE CONDITIONS

11.18.

11.1.9.

A MEDICAL AND RELATED COSTS
ABROAD

A.1 MEDICAL COSTS (Cost Claims)

1. The Insurance is limited to treatment nec-

essary for medical reasons, i.e, medical
care necessary for stabilizing your health
condition so that you may resume your
travels or be transported to the home
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3.1.

3.2.

3.3.

34.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.
4.8.

4.9.

4.10.

4.11.

country.

The Insurance covers only medical care
provided by licensed medical personnel,
other than yourself or your relative(s).

If you become acutely ill or suffer an inju-
ry during your journey abroad, we will pay
or reimburse your expenses that are com-
mon, reasonable, and proportionate for:

medical treatment or operation, in partic-
ular, physician’s fees, drug prescriptions,
induced liquids and other drugs, bandage
material, and use of medical equipment

physiotherapeutic or chiropractic treat-
ment prescribed by the attending
physician

treatment or surgery related to pregnancy
and child delivery, up to 2 months before
the expected date of child delivery

treatment or surgery of a prematurely
born child, up to 2 months before the ex-
pected date of child delivery

plastic surgery or treatment of its conse-
quences or complications, provided that
the injury requires hospital care within 24
hours following the injury

outpatient dental treatment necessary
for relieving acute pain

admission to a hospital or clinic, including
meals and accommodation (min. double
room)

admission to an ICU, if necessary for med-
ical reasons

extended accommodation in a hotel and
meals, subject to the Assistance Services’
approval, if the attending physician de-
cides that you have to stay in bed due to
an illness or injury.

Special Exclusions

We will not be obliged to pay medical
costs arising from:

treatment, hospitalization, or hotel ac-
commodation after your repatriation

further treatment, hospitalization, or ho-
tel accommodation, if you refuse to be
transferred at the recommendation of
the Assistance Service's physician, with
the attending physician’s approval as be-
ing medically acceptable, purposeful, or
necessary.

treatment, hospitalization, or accommo-
dation, if treatment may be postponed
until your repatriation, according to the
Assistant Service's physician, with the
attending physician’s approval as being
acceptable, useful, or necessary

treatment or surgery related to an injury
or illness that occurred prior to your de-
parture abroad

treatment or surgery related to a chronic
iliness

continuing treatment of an existing ill-
ness or injury

induced abortion

medical treatment that constitutes the
purpose of the journey

preventive or follow-up examination and
issue of a medical report

manufacturing of prostheses, including
medical expenses arising from their in-
ducement or replacement

stay at a convalescence or rehabilitation
facility

When Filing a Claim

If hospitalized, you must notify the

B2

11.

1.2.

13.

1.4.

15.

16.

1.7.

Assistance Service immediately upon your
admission to the hospital. If you fail to do
so, your claim may be rejected or reduced.

If you are unable to pay for an outpatient
treatment in cash, contact the assistance
service, which will issue a payment guar-
antee and pay the bill. We will reimburse
you for your cash payments upon your re-
turn to the home country.

We are entitled to refusing your claim, if
you pay any bills sent directly to your ad-
dress without submitting them immedi-
ately to the Insurer.

ASSISTANCE SERVICE (Cost Claims)

ACTIVE ASSISTANCE

We will assist you in emergency situa-
tions during your journey (hospitalization,
complicated outpatient treatment, death,
loss of travel documents, need for legal
assistance, or contacting your family in
the home country, etc.). Our Assistance
Service is authorized to act on your behalf
in connection with any loss event.

In addition to cases specified in these
Insurance Conditions, you are obliged to
notify the Assistance Service immedi-
ately, if you need transfer, transposition,
or transportation, repatriation of remains,
an escort or substitute worker, and obtain
the Assistance Service's approval. Your
failure to meet this obligation may entitle
us to rejecting your claim.

We will pay the costs of transfer, transpo-
sition, and transportation, repatriation of
remains, or procurement of an escort up
to the amount specified in the Overview
of Benefits, which however must not
exceed the contractual benefit limit for
medical expenses abroad.

If the Assistance Service provides assis-
tance to the Insured, at the request of the
same, that is not covered under the Policy,
the Insurer will be entitled to compensa-
tion of the costs laid out on behalf of the
Insured in connection therewith (in partic-
ular, medical costs, repatriation costs, etc.).

TRANSFER, TRANSPOSITION,
TRANSPORT

If you become ill or sustain an injury dur-
ing a journey abroad satisfying the con-
ditions of Section Al of these Insurance
Conditions, we will organize and pay rea-
sonable extraordinary expenses for:

your transportation in an ambulance from
the place of the emergency situation

your transportation to the nearest place
for medical treatment, in accordance with
the attending physician’s instructions

your transfer to another place suitable
for medical treatment approved by the
attending physician as medically suitable,
purposeful, and necessary

transfer to a hospital in your home coun-
try approved by the attending physician
as medically suitable, purposeful, and
necessary

authorized medical escort, his/her accom-
modation, meals, transportation, and fee,
it you are transferred by in accordance
with the attending physician’s decision

transportation after termination of your
treatment so that you may complete your
journey as scheduled

transportation after termination of your
treatment, if the schedule of your journey
was disrupted and you cannot resume
your journey as planned

18.

2.1.

2.2.
2.3.

1.1.
1.2

1.1.

1.2.

13

2.1.

2.2.

4.1.

4.2.

accommodation and meals in a hotel,
upon approval by the Assistance Service,
if your transportation cannot be organ-
ized immediately after termination of
your treatment.

Special Exclusions

We are not obliged to compensate ex-
penses that are consequential to:

transfer, transposition, or transportation
via air ambulance, in a non-emergency
situation

transfer due to your fear of an infection

transposition or transportation to the
country of your permanent residence,
other than your home country.

REPATRIATION OF REMAINS

In the event that the Insured dies during
a journey abroad, as a consequence of an
iliness or injury, we will organize and bear
the costs of:

cremation or burial in a grave abroad

repatriation of remains to a funeral home
or hospital in the home country, i.e,, the
costs of a temporary coffin, embalming,
and transport of the remains in accord-
ance with the relevant legal regulations.

CARETAKER

If the attending physician decides that
you must stay in bed or be hospitalized
during your journey abroad, due to a
serious illness or injury, we will pay rea-
sonable extraordinary expenses for your
transportation, accommodation, meals,
and travel insurance of:

a person of your choice to stay with you
during your treatment or accompany you
as your caretaker

your minor children that travel with you,
provided that they also are insured with
us

a person who, in the event that the
Insured dies due to an illness or injury,
stays with the remains and accompanies
them to the home country.

If you are hospitalized during your jour-
ney abroad due to a serious illness or in-
jury and the attending physician confirms
that your hospitalization will take at least
5 days following admission, and you are
not accompanied by any person above 18
vears of age who could be your escorting
caretaker, we will reasonable extraordi-
nary expenses for the transportation, ac-
commodation, meals, and travel insurance
of:

a person of your choice to stay with you
during your treatment or accompany you
during your transposition or transporta-
tion to the home country

a person who, in the event that the
Insured dies due to an illness or injury,
comes from the home country and com-
panies the remains to the home country

Expenses for accommodation and meals
shall be paid as part of the compensation
up to half the contractual compensation
limit.

Special Exclusions

We are not obliged to compensate the
costs of:

return journey of the escorting caretaker,
if it takes place later than 2 days after the
caretaker's return

accommodation and meals of the accom-
panying caretaker, after the caretaker of
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1.1.

1.2

3.2.

3.3.

3.4.

3.5.

your choice arrives to the place of your
treatment.

The caretaker is not allowed, without the
Assistance Service's prior approval, to
make decisions concerning hospitaliza-
tion, transfer, repatriation of the Insured
etc. Non-compliance with this restriction
will entitle us to refusing to pay expens-
es arising therefrom or billing the care-
taker for such expenses.

ACCIDENT INSURANCE (Benefit Claims)

PERMANENT CONSEQUENCES

In the event that your sustain an injury
during your journey abroad, with perma-
nent consequences (disablement), we
will indemnify you as follows:

the injury caused at least 5% permanent
disablement according to Compensation
Tariffs (Table)

a physician determines the final degree
of permanent disablement no later than
3 years following the accident.

We will pay you a percentage portion
of the compensation limit, according
to the type and extent of permanent
consequences.

In the event that the permanent conse-
quences involve bodily parts disabled be-
fore the insured accident, we shall reduce
our benefits by a percentage correspond-
ing to the preceding disablement.

ACCIDENTAL DEATH

If the Insured dies within one year due to
exclusively due to direct consequences of
an injury sustained in an accident that oc-
curred during the effective period, we will
compensate Entitled Persons in accord-
ance with the provisions of Sec. 51(2)
and 51(3) the Act on insurance policies,
unless the Insured determined otherwise
in writing.

The compensation will be reduced by any
previous compensation paid for disable-
ment due to one and the same injury.

Special Exclusions (C1, C2)
The Insurance does not cover:

permanent disablement, or death, as a
direct consequence of any illness

permanent disablement, or death, as a
direct consequence of an injury that was
sustained, exclusively and directly, as a
consequence of an illness

permanent disablement, or death, of
members of an aircraft crew while ex-
ecuting their work in the air

permanent disablement, or death, as a
consequence of highjacking of an aircraft
or persons

health damage, other than listed in the
Compensation Tariffs.

When Filing a Claim (C1,C2)

You are obliged to seek medial treatment,
stay under medical care, proceed in ac-
cordance with the physician's instruc-
tions, and notify the Assistance Service,
without undue delay.

All compensation/benefits will be reduce
by a half, if your are over 65 years of age
at the time of the injury’s occurrence or if
you sustain an injury while doing manual
work.

PERSONAL BELONGINGS INSURANCE
(Cost Claims)

DAMAGE TO PERSONAL BELONGINGS
We will indemnify you for damages

11
1.2

13.
14.
15.

1.6.

8.2.

83.

8.4.
8.5.

8.6.

8.7.

8.8.

incurring to your belongings, if the in-
sured event:

is an elementary event

involves theft, where it can be proved
that the perpetrator had to overcome
obstacles protecting the belongings from
misappropriation, provided that the act
of theft occurs in an a place of overnight
accommodation or locked luggage com-
partment in a duly secured vehicle, and
that the belongings were not visible from
outside

involves a traffic accident
is an act of robbery

occurs after the belongings have been
transferred to a forwarder for shipping,
with a receipt slip, or deposited, in accord-
ance with the forwarder's instructions, in
an area designated for luggage in transit

after the belongings have been putinto a
storage place, with a receipt slip.

If your belongings are stolen from a vehi-
cle, we will compensate you up to 50% of
the compensation limit.

Individual items will be compensated
up to 50% of the compensation limit; if
stolen from a vehicle, up to 25% of the
compensation limit.

Exposed films, recordings, manuscripts,
drawings, etc., will be compensated at ac-
quisition costs of the raw materials.

If your personal belongings are dam-
aged, we will cover reasonable costs of
repair, up to the value of the belongings
immediately before the insured event's
occurrence.

The value of personal belongings imme-
diately before the insured event's occur-
rence is to be assessed by the Insurer or
a person authorized by the Insurer, based
on new acquisition value of the same or
similar item having comparable properties,
before the insured event's occurrence, re-
duced by time depreciation or other de-
preciation of the personal belongings. If
unable to assess the value, the Insurer
or a person authorized by the Insurer will
define the value by estimation.

Payment of compensation constituted
transfer of the ownership title to dam-
aged, destroyed, or recovered belongings
onto the Insurer.

Special Exclusions
The Insurance does not cover:

personal belongings stolen from auto-
matic storage lockers

motor vehicles, watercraft, bicycles, or
other means of transportation, or acces-
sories thereto

items of trade, samples of goods, or
collections

cash or valuables

traveller's cheques, stamps, securities,
credit cards, or losses incurred in connec-
tion with misuse of the above valuables

any damage to personal belongings
(scratches, dents, tears, etc.), if the utility
value is not considerably affected

damage directly or indirectly caused by
strike, lock-out, arrest, confiscation or de-
tention of the Insured or his belongings
by customs or other authorities

theft from a tent, camping trailer or roof
carrier of a motor vehicle, unless all walls
are made of sturdy material or a security
lock is in place

8.9.

10.

11.

11

1.2.

13.

14.
15.

electronic or optical instruments in the
baggage handed over to the airline car-
rier for transport.

When Filing a Claim

You must submit a police report (make
sure that it contains a list of stolen items,
the approximate time of theft, the place
where the stolen items were stored and,
in case the belongings were stolen from
a vehicle, whether the vehicle was duly
secured, what part of the vehicle was
damaged during forced entry), credible
documentation of the elementary event,
or a statement from the carrier (PIR, etc.)
or locker.

If your belongings were stolen from a
vehicle, you must submit a garage docu-
ment proving that the part of the vehicle
damaged during forced entry, according
to the police report, has indeed been
repaired.

If your belongings are damaged while
inside an accommodation facility, you
must request compensation from the
hotel management in writing, and have
the acceptance of such written request
confirmed.

CANCELLATION INSURANCE (Cost
claims)

We will pay your cancellation fees that
you had to pay the airbus carrier as pre-
paid services, if you are unable to travel
due to:

a serious acute illness or injury requiring
hospitalization or staying in bed, accord-
ing to the attending physician, of your-
self or your next of kin

death of any of the above persons, your
brother or sister, grandparents, or next
to kin of your spouse or common-law
partner

health complications requiring hospitali-
zation due to pregnancy, up to 2 months
before expected child delivery, of your-
self or your next of kin

rape of yourself or your next of kin

extensive damage incurred to your home
immediately before your departure
abroad, due to a fire, flood, or crime com-
mitted by a third party, etc., provided that
it can be proved that your presence at
the time of departure is indispensable for
minimization of damages.

The Insurance Policy may only be signed
with the bus carrier where the Insured
purchases the journey.

The Insurance policy will not come into
effect, if contracted later than the day of
the bus ticket payment.

If your journey was to take you to a re-
gion that the Insurer put on the list of risk
areas, due to political, health, or other cir-
cumstances, the premium will be reduced
by half.

If the journey is cancelled for any of the
above reasons incurred on the part of a
co-traveler who is not your next of kin, we
will pay a compensation only if you were
forced to travel by yourself otherwise.

Special Exclusions
We are not obliged to compensate you, if:

you vyourself or airbus carrier change
plans or objectives, including changes in
the booking of tours (e.g., change of the
date of departure or point of destination,
a travelling person’s name, hotel, or ex-
tension or reducing the length of stay)
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7.1.

7.2.

7.3.

7.4.

the airbus carrier cancels your trip, even
if you had cancelled it earlier, before the
bus carrier, for any reason whatsoever

you are unable to obtain a visa or take a
vacation

you do not appear at the point of depar-
ture, miss time of the departure, or if you
have to be excluded from the tour before
or during the tour. etc.

you are unable to travel, due to an acute
iliness or injury that existed at the time
of signature of the Insurance Policy

due to a chronic iliness

due to an injury sustained in connection
with conduct that constitutes deliberate
violation of regulations or recommenda-
tions on the part of the Insured.

When Filing a Claim

You are obliged to report to us, immedi-
ately and in writing (e.g., per fax, via e-
mail, or another written form), if circum-
stances force you to cancel your journey;
failure to comply with this obligation may
reduce your entitlement to a compensa-
tion accordingly.

You must cancel your journey as soon as
it becomes evident that you will not be
able to travel.

In the event of an illness or injury, you
must submit a report from the attending
physician, who must not be your relative,
issued before commencement of the jour-
ney, as well as proper medical documen-
tation specifying the reasons for cancel-
ling the journey.

You are obliged to the airbus carrier's
cancellation invoice or receipt from your
payment of the journey and the amount
refunded, travel insurance, and unused
fare tickets.

If you cancel your journey for reasons
other than your illness or injury, you must
submit a police report and other docu-
ments proving the cause of the insured
event.

INSURANCE COVERAGE FOR FLIGHT
CARRIER BANKRUPTCY
(Loss Insurance)

Introduction

Scheduled airline failure insurance is
provided by International Passenger Pro-
tection Limited, IPP House, 22-26 Sta-
tion Road, West Wickham, Kent BR4 OPR,

7.1.

7.2.
7.2.1.

Kingdom of Great Britain and Northern
Ireland and is underwritten by Society
of Lloyd s on behalf of the Association
of Underwriters known as Lloyd' s, based
at One Lime Street, EC3M 7HA London,
Kingdom of Great Britain and Northern
Ireland for this section (hereinafter “the
insurer”).

Supervision over insurer's activities is
conducted by Bank of England (Pruden-
tial Regulation Authority).

This insurance shall be governed by the
Laws of England whose Courts shall
have jurisdiction in any dispute arising
hereunder.

Provisions of the General insurance con-
ditions shall apply for this section as
appropriate.

Insurance events are reported to ERV
pojist'ovna. The insurer is entrusted with
the settlement of insured loss events and
all associated acts. ERV pojistovna is en-
trusted with administration of premiums
and other matters associated with insur-
ance policy.

For the purposes of this section, the term
"we" (in all its derivative forms) represents
the insurer specified in clause 1 of this
section.

Insurance event

If the flight for which you have purchased
a ticket is not undertaken due to insol-
vency of the airline, we will compensate
you

irrecoverable sums paid in advance in the
event of insolvency of the scheduled air-
line not forming part of an inclusive holi-
day prior to departure

in the event of Insolvency after departure

additional pro rata costs incurred by
you in replacing that part of the flight
arrangements to a similar standard of
transportation as enjoyed prior to the
curtailment of the travel arrangements

if curtailment of the holiday is unavoid-
able -the cost of return flights to the
point of departure to a similar standard
of transportation as enjoyed prior to the
curtailment of the travel arrangements

Coverage applies to all flights within
the scope of regular air transport ac-
cording to the flight schedules of air-
lines with the exception of the airlines
on the list issued by ERV pojiStovna

10.

10.1.

10.2.

103.
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11.1.

11.2.

11.3.

12.

13.

14.

15.

(www.ERVpojistovna.cz).

Insurance coverage does not arise if the
insurance contract is concluded after the
date of purchase of the flight ticket or if
the flight ticket is booked or purchased
elsewhere than in the Czech Republic

Special Exclusions

We are not required to provide insurance
payment if insolvency arose for an airline
that

was insolvent as of the day of conclusion
of the insurance contract or was on the
list issued by ERV pojistovna

is bonded or insured elsewhere (even if
the bond is insufficient to meet the claim)

was of the day of conclusion of the insur-
ance contract in a state of reorganiza-
tion under the Bankruptcy Act (similar to
Chapter 11 of the Bankruptcy Act of the
United States of America) or in a state of
imminent failure

We are also not required to provide insur-
ance payment in the case of

bankruptcy of any private or legal person
or entity (travel agent, tour organiser,
booking agent or consolidator etc.), for
which the flight was booked or an airline
ticket was purchased

any kind of financial losses, for which a
third party is liable or which can be col-
lected by other legal means

any losses which are not directly associ-
ated with the incident that caused you to
claim (loss due to being unable to reach
a pre booked hotel, villa, car hire etc. fol-
lowing the financial failure of an airline)

When Filling a Claim

If a loss event occurs, you are required
immediately, if possible (within 14 days),
inform ERV pojiStovna.

If a loss event under paragraph 7.2.1.
and 7.2.2. occurs, you shall immediately
inform the insurer and obtain its consent
to incurring costs. Failure to do so may be
denied insurance payment.

Any claims submitted after the six month
period will not be processed.

You are required to present the unused
flight ticket, a receipt confirming pay-
ment, a confirmation from the airline
that the flight did not take place due to
the carrier's insolvency, or other relevant
documents that we request.

Europe
AO 241

Europe
AF141

Overview of insurance benefits (limits in CZK) OPTIMAL
Worldwide
Tarif D0 241

Medical Expenses Medical Expenses 2 000 000
Physiotherapy 120000
Emergency Dental Treatment 24 000
Assistance Services 1 Active Assistance unlimited
2 Medical Transportation & Repatriation 1 000 000
3 Repatriation of Remains 1 000 000
4 Escort 150000
Personal Accident 1 Permanent Disablement 200 000
2 Accidental Death 100 000
Personal Effects Baggage Loss 15 000
Cancellation Cancellation Fee 15000
Flight Carrier Bankruptcy Payment for the ticket 40 000

Explanatory notes:
(partial indemnity, deductible)

1) deductible 800 CZK
2) 20 % of deductible (min. 1 000 CZK)

1 000 000
120000
24 000
unlimited
1 000 000
1 000 000
150 000
200 000
100 000
) 15000 v
2 10000 2
20 000

10000 v
5000 2
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Important Information on Insurance

WHAT YOU SHOULD KNOW BEFORE SIGNING AN INSURANCE CONTRACT

(information pursuant to Section 66 of Act No. 37/2004 Coll., on insurance contracts)

INSURER AND DEFINITION OF INSURANCE

ERV pojistovna, as. (previously Evropskd Cestovni
Pojist'ovna, a.s. up to 30 September 2012), with its reg-
istered office at Kfizikova 237/36a, 186 00 Prague 8, ID
49240196, listed in the Register of Companies of the
Municipal Court in Prague, Section B, File 1969, is licensed
0 provide insurance to persons in an emergency, even
during travel, including insuring financial losses directly
related to travel.

SUPERVISION OF INSURANCE SECTOR

Czech National Bank, Na Prikopé 28, 115 03 Prague 1,
Czech Republic

COMPLAINTS

Complaints related to insurance may be submitted to the
Insurer's statutory body in writing, or directed to the Czech
National Bank.

APPLICABLE LAW FOR THE INSURANCE CONTRACT

The Insurance Contract is governed by the laws of the Czech
Republic.

B [ earn the basics about the country of your desti-
nation and the place you are to stay.

B |f travelling to a less developed country, ask your
tour operator if you need any special vaccinations
against any exotic diseases.

B Don't forget to make a photocopy of your trav-
el documents and keep these in a place other than
your originals.

EFFECT AND EXPIRY OF THE INSURANCE CONTRACT
This information can be found in the General Policy.
PREMIUM PAYMENT AND AMOUNT

The premium shall be paid in full for the entire period of cover
(lump sum premium). It shall be determined based on actuarial
principles according to the geographical area of coverage,
age of the Insured and the nature of the trip in such a way
as to ensure continual fulfilment of the Insurer's obligations.
PROCESSING PERSONAL DATA

The Insurer is authorised to process (ie. collect, store on
data carriers, retrieve, use, archive, sort or combine, block
and dispose of) the policyholder/insured person’s personal
data (name, surname, national identity number or date of
birth, residential address) for the purposes of concluding the
insurance contract or settling claims, and in the event of an
insurance event relating to the policyholder/insured person's
state of health, this includes sensitive data concerning the
person’s state of health.

If these persons (subjects of data) refuse to provide the
given data, the insurance contract cannot be concluded
or the insurance claim cannot be settled. The Insurer is

BEFORE YOU TRAVEL

B |f you are undergoing long-term treatment, vis-
it your doctor preventatively before any trip abroad
and ensure you have an ample supply of any re-
quired medication.

® When travelling to a country with visa obligations,
check that your passport is valid for a sufficient pe-
riod to arrange a visa at the appropriate consulate
in advance.

only authorised to provide personal data to third parties
in exceptional cases, and this solely in relation to the
investigation of an insurance event. The subject of data
has the right to request the Insurer for information on
processing his/her personal data (the Insurer is entitled
to charge a reasonable fee for this information), to correct
personal data, for an explanation of, or the rectification of
a situation in which he/she feels the Insurer is processing
his/her personal data in contravention to the protection of
his/her privacy and personal life, or in violation of the law.
If the Insurer does not address this request, the subject of
data has the right to contact the Office for Personal Data
Protection. The Insurer is entitled to keep personal data for
the duration of the existence of obligations arising from the
insurance contract or in relation thereto.

B Prepare for different traffic regulations.

B Mark your baggage with a hidden name tag with
your address, which you should also place inside
your baggage.

B |f travelling by air, use strong, easily lockable bag-
gage and, if possible, distinguish it noticeably.

WHEN STAYING ABROAD - ASSISTANCE 24/7

m (Contact our Assistance Service in case of any emer-
gency. Our assistance coordinators, who speak
(zech, can be contacted from anywhere in the
world by phone, 24 hours a day, 365 days a year.

B |n case of a medical problem, an experienced phy-
sician is available on our assistance line to help you
solve any unpleasant situations.

B In case of hospitalisation, you must inform the
Assistance Service immediately by phone.

B (Check your baggage on collecting it from the car-
rier thoroughly and in case of theft or damage,
lodge a claim with "Baggage Claims" at the airport
immediately.

B Never give anyone your passport when abroad, no
matter who asks for it.

® When travelling by air, take valuable and fragile

items (cameras, video cameras, money, medication,
etc.) with you into the cabin. In contrast, never take
scissors, knives or other sharp objects into the cab-
in. Always lock your baggage or mechanically make
access to the contents difficult in some other way.

B When travelling by car, place all baggage in the
trunk. Items left in the interior of the car are very
enticing to thieves, even when covered.

W At the hotel, place any valuables, larger amounts of
cash, jewellery, documents, mobile phones, etc. in
the hotel safe.

B |f you lose your travel documents or in case of oth-
er serious matters, you can contact our embassy/
consulate for assistance, The Assistance Service
will provide you with their telephone number and
address.

M |n less developed countries, avoid drinking tap wa-
ter, ice cubes, local milk products and foods sold by
street vendors. Clean you teeth using bottled wa-
ter and don't swallow the water when showering.
You will avoid any stomach and intestinal problems
or possible parasite infection this way.

£) EUROALARM

Assistance Prague

Assistance Non-stop 24/7

tel: +420 221 860 606
fax: +420 221 860 600
e-mail: help@euro-alarm.cz

HOW TO PROCEED IN THE EVENT OF A CLAIM?

Cancellation of a trip or flight ticket and flight carrier
bankruptcy

If you are forced to unexpectedly cancel a previously booked
trip abroad or flight ticket or if the flight for which you have
purchased a ticket is not undertaken due to insolvency of
the airline you must notify the Insurer of this fact without
delay using the online application for reporting claims (www.
ERVpojistovna.cz) or by e-mail on claims@ERVpojistovna.cz.

Iliness or injury

B if you are hospitalised when abroad, always inform the
Assistance Service immediately (tel.+420 221 860 606)

B some medical facilities abroad may require you to pay for
treatment in cash

B if you pay for ambulatory treatment in cash, keep your
receipts, so that you can be reimbursed for your expens-
es on your return

B if you are unable to pay your bill in cash, contact our
Assistance Service

W don't pay any bills sent to your address and forward
them to the Insurer immediately

B if you sustain an injury in a traffic accident, submit all po-
lice documents to the Insurer

W in case of an injury that may result in permanent disable-
ment, always inform the Assistance Service

B if your illness or injury requires medical transportation,
the Assistance Service must be informed in advance

Damage to personal effects

W report the theft of personal effects to the police
immediately

W ask for a police report that includes a list of the stolen
items, the approximate time of the theft, where the sto-
len items were stored, whether the vehicle was properly
secured and what part of the vehicle was damaged dur-
ing the theft

W in case of damage to personal effects at an accommoda-
tion facility, request compensation from the operator in
writing and have the receipt of your request confirmed

W if your personal effects are damaged during transport,
request a PIR report or other credible confirmation from
the carrier

B document the circumstances of the damage (photo-
graphs, etc)

B when making a claim, attach the original copies of
receipts for the items for which you are claiming
compensation.

Personal liability

B never admit your personal liability for damage without
the Insurer's consent, do not pay even partial compensa-
tion, do not sign any documents the contents of which
you do not completely understand

® inform the injured party of your insurance and provide
contact details for the Insurer

B {ry to secure a written statement from the injured party
and any witnesses

B document the circumstances of the damage (photo-
graphs, etc.), and always contact the Assistance Service

Reporting an insurance event

Report an insurance event using the online application for
reporting claims (www.ERVpojistovna.cz) or the relevant
claim form, which you can download at www.ERVpajistov-
na.cz, or which we can send you by return mail on request.

| carefully fill in all the required information; this will expe-
dite the payment of indemnification

B don't forget to always enclose the originals of all doc-
uments (their scans for online reports) according to the
given list

B complete the claim form and send it to the following ad-
dress, together with all documents, within 1 month of

the insurance event

ERV pojistovna, a. s.
Claims Department
KriZikova 237/36a,186 00 Praha 8

tel. 221 860 840
fax: 221860849
e-mail:  claims@ERVpojistovna.cz
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