How we process personal data
GDPR
We are taking the liberty of informing you about the protection of
your personal data, particularly in connection with your arranged
insurance coverage. Protection of your privacy and your data is
of absolute fundamental importance to us, and therefore we are
focusing on ensuring the security of our internal systems as well
as careful selection of our partners. We also respect the standards
established by the Czech Insurance Association, of which we are
members.

Who is the administrator of your personal data
The administrator of your personal data is ERV Evropská pojišťovna, a. s., a joint-stock company with its registered office at Křižíkova
237/36a, 186 00 Prague 8 – Karlín, Czech Republic. Our ID No. is
492 40 196, and we are registered in the Commercial Register at
the Municipal Court in Prague, Section B, File 1969.
You can contact us using the method you prefer:


by e-mail to klient@ERVpojistovna.cz,



by visiting our website www.ERVpojistovna.cz,



by sending a letter to our address at Křižíkova 237/36a,
186 00 Prague 8 - Karlín, Czech Republic,



by calling us on +420 221 860 860.

Where and how you can ask
We have our own person entrusted with ensuring protection of
personal data (Data Protection Officer; DPO), whom you can contact
with any question regarding the processing of your personal data or
with complaints.
You can contact him:


by e-mail at dpo@ERVpojistovna.cz,



via the on-line form at the website www.ERVpojistovna.cz,



by sending a letter to the address of our registered office.

If you have a question, concern or complaint, you can also contact
the Personal Data Protection Office, Pplk. Sochora 27, 170 00
Prague 7 – Holešovice, Czech Republic, tel.: +420 234 665 111,
e-mail: posta@uoou.cz, www.uoou.cz.

What types of personal data do we process
For entering into an insurance policy and for insurance claim resolution, we may process your personal data, such as your full name,
birth number, date of birth, residential address, phone number and
e-mail address. These are essential identification and contact details. If you suffer harm to health, we may also process data relating
to your medical condition.
If your data regarding your medical condition will need to be examined to evaluate the insurance risk and its determination, then we
will process such data only with your express consent.

Whenever you visit our website, for security reasons all identification data are recorded on our server (IP address) and other information (data, time, viewed page). We do not use Java Applets or Active
X Controls.
Our pages use cookies, which can make it easier for you to use our
internet services. We use these data solely for statistical purposes,
and we guarantee your absolute anonymity. If you wish to block
cookies, select the appropriate choice in your web browser (most
often in the section Settings -> Privacy). After blocking cookies, you
will not be able to use certain functions of our website.
If you send an e-mail via our site that contains details such as your
name and e-mail address, we will use that information only for sending information that you have requested. When access to certain
pages at www.ERVpojistovna.cz is conditioned upon you providing
personal data, we will work with such data only for the purposes of
fulfilling our obligations, and we will not use the data for any other
purposes.
In order to improve the quality of our services, we record phone
calls to our client line with your prior consent. If you do not agree to
call recording, you can use other communication channels, such as
e-mail or chat.

What are the purposes of personal data processing
We need your personal data so that we can evaluate the insurance risk and arrange an insurance policy, for administration of your
insurance policy and related records, sending of insurance policies
and/or for examination of an insurance claim or payout of indemnity.
All communication with us is monitored and archived, including client
calls. Neither arrangement of an insurance policy nor administration of an insurance policy nor resolution of an insurance claim can
occur without personal data processing. We may also process your
personal data in order to fulfil regulatory requirements for insurance
statistics or for development of new tariffs.
Therefore, our processing of data constitutes personal data processing as defined in particular by Act No. 277/2009 Coll., on insurance,
and Act No. 89/2012 Coll., the Civil Code. Processing of personal
data for direct marketing purposes is our legitimate interest under
the GDPR.
Another legitimate interest of ours is processing of your personal
data for ensuring IT operations and their security and for prevention
and investigation, particularly if there is a suspicion of insurance
fraud.

How we store personal data
We store insurance policies with your personal data on the servers of
our internal system, and upon request we can provide extracts from
them for you.
When arranging insurance coverage electronically, the policy will be
entered into in individual steps defined by the technical solution of
the on-line system. When insurance data are entered, the system will
enable you to identify and correct any potential errors.

What if you refuse to provide personal data
If you refuse to provide personal data, then unfortunately we cannot
enter into an insurance policy with you or process your insurance
claim.

For how long do we process personal data

What are automated decisions

We are authorised to store your personal data for the duration of the
insurance policy or based on obligations stemming from such policy,
but for a maximum of 16 years, after which your personal data will
be destroyed. Following the expiration of the regular statute of
limitations in accordance with the Civil Code, which is 4 years, your
personal data will be pseudonymised in our IT system and archived
until their destruction occurs.

Automated decisions/profiling occur in particular when arranging an
insurance policy via our on-line system, which is intended to make
the selection and purchase of the best insurance coverage more
pleasant and faster.

Personal data are stored based on statutory archiving requirements,
particularly pursuant to tax and accounting regulations.

With whom do we share your personal data
We are entitled to share your personal data with a third party only
in exceptional cases, and solely when investigating your insurance
claim or administering your insurance policy.
We, our employees or contractual processors, particularly IT service
providers, assistance companies, securing parties and/or insurance
brokers have access to your personal data.
If you are interested, you can find a complete list of contractual processors, including descriptions of their activities, on our website.

All automated decisions are based on pre-defined rules, particularly
based on insurance and mathematical calculations.

What are your rights
Upon request, we are obliged to inform you about processing of your
personal data or to correct such data.
If you believe that we are processing your data in a manner that
violates your privacy or the law, we must either rectify or sufficiently
explain the situation. If we do not satisfy your request, you may
contact the Czech Personal Data Protection Office.
Whenever your personal data are processed via automated decisions and you have discovered that your data are being processed in
a manner that violates your privacy or personal life or in a manner
that conflicts with the applicable law, you have the right to raise
objections.
You also have the right to deletion (the right to be forgotten), the right to limitation of processing and the right to transferability of data.
If your personal data are processed based on consent that you have
granted, you may revoke such consent at any time.

On our website, in the section devoted to personal
data protection, you will find:
 this information


an overview of all contact details,



a link to an on-line form, which you can use to ask a question or present a suggestion,



additional updated information relating to such matters.

https://www.ervpojistovna.cz/en/information-about-the-website

